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Percent Errors for E - 911 Database Updates
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PERFORMANCE MEASUREMENT TRACKING

E - 911

November 1999

Average Time Required To Update 911 Database
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0ec-98 : 504 0.9 31.9 -930 :[

Jan-99 : 483 12 31.5 -7.96 i
Feb-99 . 553 0.9 23.8 -6.35 :

Mar-99 : 597 0 1 5.1 -8.88 j
Apr-gg; 642 0.1 5.0 -8.71 .

May-gg : 661 0.2 5.0 -794 :

Jun-99 : 679 3.8 12.5 -1.15 :

Jul-gg i 768 100 5.7 648 .

Aug-99 : 743 0.2 5 7 -849 ::

Sep-99 : 820 1.2 6.3 -7.76 :!
Ocl-99 i 828 9.3 30.6 -1.68 :
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 1999

Central I West Texas

""'::'

Percent of Request Processed Within 35 Days

r All GLEGs

~::;::::~:::::::::::::::::g:~:;~:;'iii-...;~:..:~;;;~::.::':.;e;.::.::~:...f 2-+_N":;;':5..:~:.;~:.!·~.::,n_2-+_...;·~:.;·5;';~::':::':;':::"'.0%_I-_z_-:_a_~_:e_<-I- o-l/i 1~~~
Jan 99 1. 14 10 714% 19:: 80%

Fe~99 ij 1 1 100.0% Base < 10:i 70%
Mar-99 :: 16 15 93.8% -3.75 :! 60%
Apr-99 :: 6 6 100.0% Base < 10 :: 50%
May-99 :! 1 1 100.0% Base < 10 :j 40%
Jun-99 :j 2 2 100.0% Base < 10 jj 30%

Jul-99 ;\ 2 2 100.0% Base < 10 j: 20%

:::::: 1~ 1~ 100~: Bas~~~~ 11 10%
Oct-99:~ 4 2 500% Base < 10 :! 0% +--_-.---i-_-.......--+---+--...- ......-+_~

[.::~r"'··:·.~··~;~;;·~'!'··~::::·O~:;~.~z;z·;·iE.iilf.•..:::.•,.:::...:::...",..• ",.ZZ=.6~:iz..~I:::.ZZZZ:::::::'"5~·~~:.·$lzz,",".,".. ",.I~;=;i·;=:~ltj:~r~;:~:r:!:::81::~:jj!iji:i:f:~eIi:jir!~r!:!l:f~:i=t:::lJ ~ ~ ~ ~ i ~ l i J i ~ ~
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• - - - •. Standard
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: Jan-99 :: 14 27.64
: Feb-99 :! 1 700

Mar-99 :! 16 2119
Apr-99 :j 6 11.00
May-99 j 1 7 00
Jun-99 :~ 2 28 00

Jul-99 :; 2 900
Aug·99:: 0
Sep·99 i: 13
OCI-99; 4

~ Nov-99l 3
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 1999

Dallas I Ft. Worth

-+-All CLECs

- ••••• Standard

Percent of Request Processed Within 35 Days

i-d ~=<:~?:c:, ':0'::.. ':<"; ': .,.....-.....-.-.~..~.-.-4•.~.-.-..._..._-_-_._-_-.-_._-.-...._....-.-.-4••~_-_-.""_-.-_-_-_-."'.
:. Jan-99 ii 4 4 1000% Base < 10:: 80"10

Feb-99 :: 5 5 100.0% Base < 10:~ 70%

Mar-99 .! 1 1 1000% Base < 10:: 60%

Apr-99 ~ 3 3 100.0% Base < 10 :: 50%

May-99 .~ 9 9 100.0% Base < 10 :\ 40%

Jun-99 :: 1 1 100.0% Base < 10 :~ 30%
Jul-99 ': 1 1 100.0% Base < 10 :: 20%

Aug-99·: 2 2 100.0% Base < 10 !:
Sep-99 ! 2 2 100.0% Base < 10 ~~ 10%

Oct-99 :~ 0 0 nla Base < 10 :: 0% <Xl..>--+------81+--81--81---81+.--81+--81I-~+--81"

jii········~;·M;·7~~~·ljl;j=...=====.=..=.. 2z:~..$I;;:;..==m==;;:;··;;:;;:=.·.·~I=.. mz.z.··;;:;·.l;;:;·O;;:;··O=':±·~=~·.tl::]i:i:]~i~~J:::!i:j!!rt.!!at::~i~1]:!i[:!i~H~.~ti~~~t ! ~ ~ ~ ~ ~ ~ ~ ! ! ~ ~

Dec-98 :

Jan-99
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Mar-99

Apr-99

May-99

Jun-99

Jul-99 ::
Aug-99 ::

~~:::l

All CLECs

Number of Ayerage
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11.00
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16.44

29.00
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PERFORMANCE MEASUREMENT TRACKING November 1999

Poles, Conduits, and Rights of Way Houston

Percent of Request Processed Within 35 Days

:1··Mf;~~f_~~~i·,,1·:i:I-··--:'N:-u~m"::'be-r~o:-;f--r--:~~~"-'~~i:'L;::i;"'I~::"'r--'~l>"":W=rth~on~-i Z-Value

j::::::::::::::::::::::::::;~~~~::1 Requests 5 35 Days 5 35 D~~O% Base < 10:: 1::

Jan 99 :: 0 0 nJa Base < 10:: 80%

Fe~99 :: 1 1 1000% Base < 10!! 70%

Mar-991 2 2 100.0% Base < 10 :: 60%

Apr-99 :: 0 0 nJa Base < 10 :~ 50%
May-99 :: 1 1 100 0% Base < 10 ::

Jun-99) 24 24 100·0% -1000 II ::
Jul-99; 22 22 1000% -1000

Aug-99 :: 29 29 1000% -1000 :: 20%

~;::: 1: :: :: :~~~: ::~:i 1: ~~m~-m+--m--4m>--m+--m>--m-+.--m""""""'m--m"""~m
:f."l·~~;·i~;~lf··· .1~:.1 l::fd ····:··· ..~~~·~~l:::::::::::::::::::::::~::::~~:~·:i:::1. ~ ~ ~ ~ ~ I ~ ~ ~ ! 8 ~

I
-+--All CLECs I .
- •••• - Standard I

Average Days Required to Process a Request
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Mar-99 :~ 2 450
Apr-99 :~ 0 nla
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Jul-99 :1 22 8.27

~~~::: :! ~: :~;
Oct-99 :: 18 7.28
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PERFORMANCE MEASUREMENT TRACKING November 1999

Poles, Conduits, and Rights of Way South Texas

Percent of Request Processed Within 35 Days

I
_AIICLEcsl
•••••• Standard I
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Z
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~
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30%
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0% -I----l~--+-_-_+_-+_-;--__+--+--+--+_-.r

~
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~f'M~~~~_~~~i 'f:,!:I-":"N'-U-m""b-e-r-Of",-.--7~7'~:..;IC:'::0~~;;:C:::I~::""''----:-%'-w=lth''''''',n-··-·-l ~,~~,U: 'ii 100%

~1 '''-,; "o.~,; "~:: :::<:;~!:: ...-.-.-.-.-.-~.- v·.-.-..-.- -.- - -.-.- -.-.-4••~.-.-•••-.- .

Mar·gg : 2 2 100.0% Base < 10 :: 60%
Apr·gg ; 3 2 66.7% Base < 10 :: 50%

May·gg .: 1 1 100.0% Base < 10 'I 40%
Jun·99 .: 9 9 100.0% Base < 10 ,:

Jul·gg :: 3 3 100.0% Base < 10 ::

Aug·gg '1 4 4 100.0% BaBasSee: 11
0
0 .~:::

Sep·gg :: 3 3 100.0% ~

Ocl-gg :: , 1 100.0% Base < 10 :~

'.' .. ~.~~~.:l.J......... 2 2 100 0% Base < 10 :!

~rMeasurement If' All CLECs
J 106-Dl·ST ,":,:i--N-u-m-b-e-r':"o::':f"::;:=;':A-Y-e-ra-g-e---i

i!i:::litii:b-:i~:~:i=!I:i-....:..;R;;,eq::.u::.;e;.:s;;:ts;"9-+_.....:D::.;a::'YS;;'28_._44--1

. Jan-99 ; 0 nfa

Feb·991 17 1200

:~:: :1 ~ ~:~~
May-99 :: 1 6.00
Jun-99:j 9 17.11

Jul-99 :! 3 2733
Aug-99 :: 4 2100
Sep·99 :1 3 18.00

!: Ocl·99 '! 1 18.00

:. Noy-99 :'.~==:Zri2~=:z=2==l
:~12'M~"!~~'i'fl'" 54)

Average Days Required to Process a Request
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999

Central I West Texas

I-+-All CLEesl

I· .... ·Standard I

Ol
Ol
Q.

"(f)
Ol
Ol

""..,

0.0% -5.00 i
0.0% Base < 10 :

0.0% Base < 10 !
0.0% Base < 10 ~

0.0% Base < 10 :

00% Base < 10 ~:

a
a
a
a
o
o

13

5

7
6

5

5

~1.·.1 ••'.""'········,·""·'?.I..

Jun-99·
Jul·gg :

Aug·gg ~

Sep·99 :'

Oct-99 :

Nov-99 ::

~
Percent Missed Collocation Due Oates

CAGED· INITIAL
Measurement -------A-I-I.;c:.:LE~C::;,s=.....;==.:.=.--.-----...t::l T---------------------,
107-01-CW l:~ # Collocation # Missed % Missed Z.Value 100%

Projects Due Dates Due Dates 90%

80%

70%

80%

50%

40%

30%

20%

10%
0% +-_----..,-.......- __- __- ...._~...

I
-+-AIICLECS/ :'

••••• ·Standard I

I
-+-All CLECsI :
•••••• Standard I :

Ol
Ol

~
Z

8l
Q.

"(f)

40%

30%

20%

10%

0% ___+_-+__+_-+__+__.-_-.-_-.-...

100% r-----------------..,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +------_-__- __- ...._~....

100% T""'-----------------...,
90%

80%

70%

60%

50%

··········r·

Base < 10

Base < 10 :

Base < 10 ~:

Base < 10 ':

Base < 10 :~
Base < 10 :

Z-Yalue

Z·Yalue :j

nJa

0.0%

nfa

nfa

nfa

nfa

% Missed
Due Dates

a
a
a
a
o
o

O.r
CAGELESS • INITIAL

All CLECs
# Missed

Due Dates

a
6

a
a
a
a

....61.

# Collocation
Projects

Jun·gg :

Jul-99 :

Aug-99 ~

Sep-99 i
Oct-99 :.

Nov-99 i:

Jun·gg : 12 a 0.0% ·500 :

Jul·gg i 5 a 0.0% Base < 10 :

Aug-gg i a 0 nfa Base < 10 :

SeP-gg : a a nJa Base < 10 ~

Qct.gg i 8 0 0.0% Base < 10 !
Nov-gg : 0 a nla Base < 10 :

liiJ
easurement ~~:I CAGED· AUGMENTS

107-02-CW All CLECs
-"#"':C""o"'lIo-c-a"'ti-on-'-':::#~M~i::::ss:::e'::'d~T"""-::%""M"""is-se-d~

_""P""r"'oJ"'e"'cts;;;;..-i.....;D;;.u;;.e...;D;;.a;;.t;;.es"-+-""D;;.u:.;e...;D;;.a:.;t;;.es"-+- t.:I

Jun-9ll 0 0 nJa 8ase<10:

Jul-99 0 0 nJa Base < 10

Aug-99 0 0 nJa Base < 10

Sep-99 3 0 0.0% Base < 10
Qct.gg . 0 0 nJa Base < 10 :

Nov-99 0 0 nJa Base < 10 :.. ...
"~3 jf ":<Wit,~

12 Mo. Total 3 0 0.0% 7*w&1%~%1:f~~'··~ ...::-..;..:;::-..f.. =-=:.....

1~;;~l~'~II=~~" ·c~t;~~s~A:G;:S····~.~~IU~.... ·: 100% r-------------------.,
__ Projects Due Dates Due Dates 9O'l4I

80%

70%

80%

50%

40%

30%

20%

10%
0%-1-_+_- -_.....- ........._ .........--.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Dallas I Ft. Worth

I--+-AII CLECsl
\- ••• - -Standard I

Ol
Ol

8

0% -1-_+- ---__- __- ..........._ ....

o 0.0% -5.00

o 0.0% -5.00 :

o 0.0% -5.00 .~

o 0.0% Base < 10:)

~ ~~: ::~~ j!

30

15

11

4

17

18

Jun-99 .

Jul-99 :

Aug-99 ~

Sep-99 :
Oct-99 :
Nov-99 ~,

~
Percent Missed Collocation Due Dates

CAGED· INITIAL
Measurement -------A-II-:C:.:L-:':E:::C:::s;;:.....;.:.:.:.:..::.::::---r------~,! 100% .,- ...,

107-(J1-DF 1:1 # Collocation # Missed % MIssed Z-Value
Projects Due Dates Due Dates 90%

80%

70%

60%

50%

40%

3ll%

20%

10%

I--+- All CLECs I :

I- --•--Standard I j

I
--+- All CLEcsl
••••• -Standard I

Ol Ol Ol
Ol Ol Ol
en a. 13
.i ~ 0

100% ,..-----------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% -1-_+-_--<-_;_----_-__- ..........._ .....

Z-Value

Z-Value
100%

90%

80%

70%

80%

50%

40%

0.0% Base < 10 :

0.0% -500 ;

0.0% -5.00 ~

00% -5.00 :

00% -5.00.~

0.0% Base < 10 .i

% MIssed
Due Dates

o
o
o
o
o
o

····~·r.

CAGELESS - INITIAL
All CLECs
# Missed
Due Dates

4

14

15

15

11

8

# Collocation
Projects

Jun-99 :

Jul-99 ~

Aug-99 :

Sep-99 i
Oct-99 :
Nov-99 ,

Measureme~t"f .

. 107-OJ-OF j

~
easurement n CAGED - AUGMENTS
107-Q2-DF All CLECs

-#=C""o7."lIoc-a""tio-n-'-:;:#:;'M-:=i::ss'::e'::d~"---::%""M""""is-se-d-:--I

__P..;.r",oj..;.e.;;.cts"--t--,O,-u:;.;e,-O,-a,-t;.;;.es.:-+-..;.o;:.u:;.;e,-O;:.a;:.t;.;;.e.;;.s-1------i',!

Ol ll,l Ol Ol Ol ll,l
~ ~ "! Ol

;; '" a. 1l ~::0 ., ::0 II a., < (/J z
..................

0%-1-_-+-_-+-_-__-_.....-_....

100% ,.----------------...,

90%

80%

70%

80%

50%

40%

30%

20%

10%

0%+-_-_ _+_--+-_+_.....-._-+_...-....---.

Z-Vah..

.......................;

0.0% Base < 10 ~ 3ll%

0.0% Base < 10 ~ 20%

0.0% Base < 10 ~ 10%
nla Base < 10 :

0.0% Base < 10 :
nla Base < 10 :

Jun-99 : 4 0
Jul-99 . 6 0

Aug-99 : 4 0

Sep-99: 0 0

Oct-99: 3 0

Nov-99 ~ 0 0

JurHl9 . 0 0 nla Base < 10 .

Jul-99 0 0 nla Base < 10.

Aug-99 0 0 nla Base < 10

Sep-99 9 0 0.0% Base < 10

Qct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10

12 Mo. Total 9 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

.....::

I
~AIICLEC51

_ •••• -Standard I

~ ~ ~
0) Q. t
~ Ji 0

Jun-99 , 20 0 O. O'll> -5.00 ;

Jul-99 . 16 0 0.0'll> -5.00 :

Aug-99 ~ 1 0 0.0% Base < 10 :

Sep-99 : 10 0 00% -5.00 "

Oct-99 : 7 0 0.0% Base < 10 :

; Nov-99 :, 14 0 00% -500 ':

:r···.··~·~·~~··:~~;~·I·!:~P:···=··:=:··.·=.··:·=··:· ..=:·.·.=··~~~·JPr:=·.··=··:..·=:·:=.·:=·····;;:··~=:·:·pr·=:.z····=·:=...;;:o=.·:~=·~$i::TI:::::TI,:::::R·::::R::':':?::':':]-:':::']J::''::::U,:::.

~
Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement --------.,-A~II""C;.;L,;,E':-C=s;::;.....;;,;,;.:.=:--.....-----M

107-01-HS n #Collocabon # Missed % Missed Z-Value 100% ,..--------------------..,

Projects Due Dates Due Dates 90%

80%

70'll>

80%

SO'll>

40'll>

30'll>

2O'll>

10%
O'll> -l-_- ........- ......._-__- .....--1~....

Jun-99 ;

Jul-99

Aug-99

Sep-99

Oct-gg

Nov-99 '.

.
,:·..l..· .
! .. 1:Z~?}~talll ..

2

15

o
3

o
o

o
o
o
o
o
o

oJ"

Z-Value

0.0% Base < 10 :

0.0% -5.00 .:
n/a Base < 10 .:

0.0'll> Base < 10::

nla Base < 10 ':

n/a Base < 1~.ii

100% r------------------...,
90%

80%

70'll>

60'll>

SO'll.

40'll>

30'll>

200/0

10%
0% +-___+--+--+-___+--+- - .....- __- ..

Q)
Q)

Q.

"(/J

I~AIICLECsl

I- - ••• - Standard I

I~AIICLECsl ;

I····· -Standard I i

O'll>+--+--+--+--+--+--....-+-....-+-........

1000/0 r------------------,
90%

80'll>

70'll>

60'll>

SO'll>

40'll>

Jun-99 8 0 0.0% Base < 10: 30'll>

Jul-gg 18 0 0.0'll> -5.00: 2O'l4>

Aug-99 4 0 00'll> Base < 10: 10'll>
Sep-99 5 0 0.00/0 Base < 10 :

Ocl-99 : 0 0 nla Base < 10 :

. Nov-99 : 0 0 nla Base < 10 : ~ ; i i ~ 1
;t:·:·i~·:;;;·:f.;·,·~[:·; ;;:.. ':';::':;'J:';';';':':':':';':';:';';';':':':':'~;r:':':';' .: :.:.: ':f~11*ili1iU111:11::1~iM11111t '" -'l -, :i ~ ~ ...

lij
easurement CAGELESS - INITIAL

, 107-03-H'!'!Smt-::===="T""_A::iI,:-1C;:.L=.:E::;C~s~r--:::-=_.,..-.l

it!ililtL. ",..;;...:~..j!:~:\j':I-#_~;..r;;;~:.;~;;;:=b;..·o_n+...:;;.;;.u~:..::~=a:=s--l_'::;~.;;.ue.;;.M=;=;e=te;:;~_I-_z_-v_a_lu_e_-l:'1

.. _.. _ - _--_ .. _.. _ - ..

",;

Jun-99 . 0 0 nI. Base < 10

Jul-99 0 0 nJa Base < 10

Aug-99 0 0 nJa Base < 10
~. 0 0 nJa Ba.. <10·

0Ct-99 0 0 nI. Base< 10

Nov-99 0 0 nla aa.. <10

12 Mo. lolal 0 0 nla

1000/0 ......---------------.....

90%

80%

7O'l4>

llO'lI>

5O'l4>

4O'l4>

3O'l4>

2O'l4>

100/0

00/0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

Percent Missed Collocation Due Dates

100% .,-----------------...,

9O'l&

80%

70%

60%

5ll%

40%

30%

20%

10%

0% +-_-_-f--_-+-_-_.....-.....-..._....

Z-Value

Jun-99 1 0 0.0% Base < 10 :

Jul-99 1 0 0.0% Base < 10 :

Aug-99 : 2 0 0.0% Base < 10 :

Sep-99 :: 16 0 0.0% -5.00 .:

Oct-99 :: 3 0 0.0% Base < 10 ::

Nov-99 :: 3 0 0.0% Base < 10 ::

:1"'12 ~~·;~;~·;·~:iP··.·=···=·····;;:;·...:;;;:..=...~·;;·~·.$T='.=.;;:;...:;;;:..=...=:i.·~q··I=··· ~:;;;:..=...=o::i.o=.~i$J7::::):7:::::7::):::E:::::]::::::m::::)7::::::5::::::::::.

0>
0>

§
-,

0>
0>

~
Z

I~AII CLECsl :

I- -----Standard I i

..........::

..\

i

I~AIICLECsl :

I- ---- -Standard I :

I~AIICLECsl :

I- -----Standard I :

2ll%

10%

0%+--+-+--+-+--+-_ _+-_ _+-_.....

100% .,------------------...,

90%

80%

70%

60%

5ll%

40%

3ll%

20%

10%

0% +---'--........_--+--+___+-__- __f--...

100% ,------------------...,

90%

80%

70%

60%

50%

40%

3ll%

Z-Value

Z-Value

0.0% Base < 10 :

0.0% Base < 10 .:

nfa Base < 10 ::

nfa Base < 10 ::

0.0% Base < 10 ::

0.0% Base < 10.::

% Missed
Due Dales

3 0

1 0

0 0

0 0

1 0

1 0

..61 .. 001 .

Jun-gg

Jul-99

Aug-99 :

Sep-99 :

Oct-99 ):

)1.····~2 ·~i·i~~·!I:['·
~ Measurement l::,1- -:-:'C'"':A~G'::E':::L;;;E::.S::.S::.--.;;IN""I;.;T.;;IA""L::.-..,..----.-..,t:1
1 107-03-ST : All CLECs

Jun-99 ; 0 0 nJa Base < 10

Jul-99 : 7 0 0.0% Base < 10

Aug-99 : 6 0 0.0% Base < 10

Sep-99 : 5 0 0.0% Base < 10 .

Oct-99 : 15 0 0.0% -5.00

It:·~·~·:~f:·~;It·:·:·:·:·:·..·..·..··~tr::·:·:""·"· ..:.:.:.:] ·:·:·.·:·:".~·;.~:::~1:1I~i:iili:l~;:1~!...... ~ ~ ~ ~ ~ ! ..

lii
easuremenl l:j CAGED - AUGMENTS

107.Q2-ST All CLECs
-:-:#-::C:-o.,,1I0-c-a""li-on.....,-:::#~M.;:i~ss=e::,d=-....-:c%,..,M:-:-,s-se-d.,....~

__P....;r.;.;oJ"'·e.;.cts;.;...-+;.;...D;;.u;;.;e;..D;;.a;..t.;.es.;...+-....;D;;.u;;.;e;..:;.D;;.at;.;;e;;.s~I- -t:1

Jun-99 0 0 nla Base < 10 :

Jul-99 0 0 nIa Base < 10 :

Aug-llll 0 0 nIa Base < 10

Sep-99 1 0 0.0% Base < 10

Oct-99 0 0 nIa Base < 10 .

Nov-99 2 0 0.0% Base < 10

~. 3 0 0.0%

.. _.. _ _.. _ _.. _ _ _..

Iii
·Measurement m CAGELESS· AUGMENTS

107-04-ST -"=CoI=loca=bon:"'-:-r-..::::::I~~c;-:::ued=E.:::C~s..,..-,..,%~M':'iued=..,....-1
Proiects Due Dates Due Dates

Z-Value 100% .,-----------------...,

90%

80%

70%

80%

5O'llo

4O'llo

3O'llo

2ll%

10%

0%
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999

Central I West Texas

'"'"ci.
~

(IJ

Jun-99 ~ 0 0 nla Base < 10 .:

Jul-99 ~ 0 0 nla Base < 10 ':

Aug-99 :: 0 0 nla Base < 10 :

Sep-99 :: 0 0 nla Base < 10 ::

Oct-99 :: 0 0 nJa Base < 10 ::
Nov-99 :: 0 0 nla Base < 10 ::

:f" ·~·;~<;~;~·;·!.:'pr ;z::;z::=.=···oiz.·PCZ!····Z!·...·"":.."".·.·=:=o='P,;z::""·""...=....=.·.~::i;~:tJi§:::::j§tj:jI::P:::::.;j::::::IT:::::tIT;:::::IT::::::: ..

~
Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
Measurement ------=A""II~C"'L=E.::;C-s==:-===-,------n T---------------------,
107-05-CW l~1 # Collocabon # Missed % Missed Z-Value 1000/0

Projects Due Dates Due Dates 90%

80%

70%

60%

500/0

400/0

30%

20%

100/0

0% +-------,'-------_-__-.....---._-+

I-+-All CLECsI
I- ----.Standard I

!----All CLECs I
I·· --. -Standard I

'" '"'" '"a. 13
cJ! 0

'"'"C:
-=l

100% ..---------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% .1-........_ ........._ ................. - ....- __- ..

1000/0 .------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%+--+-+_-+-.......-+-.-__-.-__-.-_

m
ci.
"(IJ

"'::'

Base < 10::

Base < 10':

Base < 10;:

Base < 10 ::
Base < 10::

Base < 10 ::

Z-Value

Z-Value

nla

nla

nJa

nla

nla

nla

% Missed
Due Dates

o
o
o
o
o
o

.. 01 ..

o
o
o
o
o
o

oJ

Jun-99 :

Jul-99 r
Aug-99 ::

Sep-99 ::
Oct-99 ::

Nov-99 ::

Jun-99 0 0 nla Base < 10 :

Jul-99 0 0 nla Base < 10 :

AU9-99 . 0 0 nJa Base < 10 :

Sep-99 :. 0 0 nla Base < 10 :

Oct-99 : 0 0 nla Base < 10 :

t:·::~·~·~;;·i;Iir:·:::·::· .• ··:::·:·:·:·L[·:·::·::·.·::·:·::·:·:·:.:·::·~·:r·:·:·:·:·::::·::J·:·:·::·:·;;f:;(:::11;::;;i1i:i;i:;ii:; ...

~
easurement n SHARED CAGE· AUGMENTS

107-06-CW All CLECs
'-:-:#-:C:-o""lIo-c-a""b-on--.-::#'7M~,::::ss.=e."d,:-..--:c%""'M,.,.,...is-se-d.,.-.;

_..;p..;ro.:;Ji.::·ects=_+-..;D::.u:.:e:..D::.a:.:t:::e::.s-4--...;D::.u:.:e:..D=at::e.:;s-j'-- m

Jun-99 0 0 nJa Base < 10 :

Jul-99 0 0 nJa Base < 10 :

Aug-99 0 0 nla Base < 10 :

Sep-99 0 0 nla Base < 10 :

Oct-99 0 0 nJa Base < 10

Nov-99 0 0 nI. Base < 10 .
;...

12 Mo. Total 0 0 nla

1()()'l(, ,....----------------...,

9O'lll

60%

70%

60%

50%

40%

30%

20%

10'lf,

O'lf,-!--+-_-+-_-+-.-__-.-...-.-...

~ ~ ~ It It ~
'5 '" Q. g 1;:> -, :> Il-, < (IJ z

.... ... .... .. ........... ........ .. .....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Dallas' Ft. Worth

~
o
Z

'"'"Q.

'"(f)

'"'"in
"..:

'"'"c
"..,

Base < 10 ;

Base < 10 :

Base < 10 :

Base < 10 ::

::::: ~~ [!

nJa

nJa

nJa

nla

nfa

nfa

o
o
o
o
o
o

.N:'. '~'1

o
o
o
o
o
o

Jun·99 :

Jul-99 [

AU9-99 :
Sep-99 ::
Oct-99 ::

.if·.. ··~;··~:-V~i!;·J!I.·.·

~
Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
Measurement ------..;;;.c.A.;;II~C':'L:;::E:;::C'-S===--=~=.,..-----H 100% .,- ...,

107-05·DF lil # Collocation # M,ssed % Missed Z·Yalue
PrOjects Due Dates Due Dates 90%

80%

70'1&

60'1&

50%

40%

30%

20%

10'1&

0% +--+--+-___,"--_-_-+-_.....- ....__....

I--+-- All CLECsI !.
••••••Standard I :

100% .,....-----------------,

90%

80%

70%

60%

50'1&

40%

30%

20%

10%

0% +------_------_+-__- ....__.....

Z-Yalue

nfa Base < 10 .:

nfa Base < 10 1

nfa Base < 10 :

nfa Base < 10 :
nla Base < 10 :[

........ :';;J;t::::[:::[:;;~i~~::;:::i:~![:! ..

o
o
o
o
o
o

"oj

o
o
o
o
o
o

Jun-99 :.

JUI.991

AU9-99 ::
Sep-99 ::

Oct-99 i:
Nov·99 ::

~
easurement m SHARED CAGE· AUGMENTS
107-06-DF All CLECs

-#=C::O-;;lIo~ca=ti-on-,-'::#i':M7i;.:ss:=e.::d::--r--::'I&~M:-:-'s-se-d:-i

_....:P....:ro;:.jo.;:e,;;,cts;;;"'-i........:D:;.u:;e:.;D:;.a:;t:::e::.s-4........:D:;.u:;e:.;D:;:.a:;t:::e::.s-i------l::l

Jun-99 0 0 nfa Base < 10 :

Jul·99 0 0 nfa Base < 10 :

Aug·99 0 0 nla Base < 10 :

Sep-99 0 0 n1a Base < 10 :

Oct-99 0 0 nla Base < 10 :

'. Nov·99 :. 0 0 nfa Base < 10 :

i[:·:2.i~~:5~~II:[·::·::·:·:·::·::.·:.. :·:·... ~1.::::::.··.:··::::.:8:1:::::::::: .... :.:. ·:~i;f:!t:!iili1:ili!:!tt:im*. '.'

% Missed
Due Dates

Z·Yalue 100% .,....-----------------.,

90%

80%

70'1&

60%

50%

40%

30%

20'1&

10%

0%+-......-+__-+--+-.--+-.--+-.-.....

I--+--All CLECsI :
I· .....Standard I :

................... " .....

Z·Yalu.~
Measur.mentI:) VIRTUAL· AUGMENTS

107.Q6-DF All CLECs
1-::#-:Co:-::IIoca-~b""o-n"T'"""::;#;:;M""i:::ssed=:::"T'""""''I&''''M='ssed-.,...-I

_..;.p..;;ro~jects=~+..;;.D::.u.:.;D:;.ates==__f-.;D;.:ue,;;..;Da;.:tes=-l -fJ

Jun-99 0 0 nJa Base < 10·

Jul-99 : 0 0 nla Base < 10

Aug·99 0 0 nla Base < 10

Sep-99 0 0 nJa Base < 10

Oc!·99 0 0 nla Base < 10

Nav-99 . 0 0 n1a Base < 10..:~ ..........
12 Mo. Total: 0 0 nla.......

100'lll .....----------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

O%-!--+--I---+---+--+--+-.--+........-.........
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

Percent Missed Collocation Due Dates

SHARED CAGE. INITIAL

.......................... - .

I-+-AII GLEGs!

1- -•• - -Standard I

Ol Ol
Ol Ola. ..:.
c15 0

100% ..------------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

.........:.
.:

Base < 10 1
Base < 10 ~

Base < 10::
Base < 10 .:

Base < 10 :1

Base < 10 ~j

Z-Value

nla

nla

nla

nla

nla

nla

% Missed
Due Dates

o
o
o
o
o
o

All GLEGs
# Missed

Due Dates

o
o
o
o
o
o

Jun-99 :

Jul-99 !
Aug-99 :

Sep-99 :

Oct-99 i
Nov-99 :

:r.12~O T~tal IJ

.......}

I
-+-All GLEGsl

- - - - • -Standard I

100% r-----------------...,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +---_+_-.......-+___--+-....-..-..........--+-..
Ol
C>
Q.

<1l

Z-Value

nla Base < 10

nla Base < 10 ..:
nla Base < 10 :

nfa Base < 10 Ii
n/a Base < 10 ~j

n/a Base < 10 ::

% Missed

Due Dates

o
o
o
o
o
o

o
o
o
o
o
o

Jun-99 1
Jul-99 :

Aug-99 i:
Sep-99 ;.

Oct-99 ::

Nov-99 :

i:j' ~~;;_;:~n;:!l::!I-···· --=S::..H::.~;,:,~.::~:;~:..E.=~::..:;,;;G;,;;E=--. :..;A..:U..:G;.:;M;.:;E=N;.:;T.;.S;:- ;::l

1!!ii:iii1ii:!:!:i:i:i:!i:~i:l:i:i!*il~ # ;~::=on ;U~'~:~:s

:.'~T .: : .:.. :.. . ~ ., ....:.:.. ::~/~:~1i;&1m:::~:tt1:~}}}i:ii:
',' ,' ...,. . . ~ . '.. . :; -:. '..' ".. ". ,', , .'," ',' ,'.'.' '. . .

I-+-All CLEes I
1- - ••• -Standard I

100% r------------------.,
90%

80%

70%

80%

50%

40%

30%

20%

10%
0% +-_+--+-__<__-+--_-__- __>--...

Z-Value

o 0 nla Base < 10

o 0 nla Base < 10

o 0 nla Base < 10

o 0 nla Base < 10

o 0 nla Base < 10

o 0 nla Base < 10',

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99 ~

Nov-99 :

liijj
easurement U VIRTUAL· INITIAL

107-07-HS All GLEGs
-:;;#-;:C::07."1I0::ca=ti::on:-r-';;#::M-:=ii'::sse:=:::d~T""-;;;%'''':M=iSS':'ed=-;

_..;p_ro::..J"'·ects=_+..;D:;.u:;.e:..D::.a::.t::..e:;.s-j-.....;D::.u::.e:..D=at::..e::.s-; ...U

Z-ValueWiil
easurement (,J VIRTUAL· AUGMENTS

: 107-08-HS All CLECstf:1ffi.f. .: -_=CO=lIoca=':"bon-T""-'::_":M~iSS::=ed~.,.-::"''''':M:':,,.·ssed=~

;~~~~; _..;p..;rc>J.:;l·i;:ects=_+-..;Du:;.::e:..;Da=::les=-f......:D:;;u:;e:.;D:;;a;;;les=-4 -f:1

Jun-99 . 0 0 nla Base < 10 :

Jul-99 0 0 nIa Base < 10 :

Aug-99 0 0 nla Base < 10 :

Sep-99 0 0 nla Base < 10 .

Oct·99 0 0 nla Base < 10 :

Nov-99 0 0 nla Base < 10:
'.;::::

12 MD. Total 0 0 nla

100% r------------------,
90%

BO%

70%

BO%

50%

40%

30'(,

20%

10%

0%+--+-_-+-_-+-........- ........- .........

WD Attachment B • 537



PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

a n/a Base < 10

a nla Base < 10 ~

a n/a Base < 10:

a n/a Base < 10)

a n/a Base < 10 :1

a n/a Sase < 10 :1

Jun-99: a
Jul-99! a

Aug-99 ~ a
5ep-99! a
Oct-99: a
Nov-99 :. a

:l·~~~~:~~t~I!1:( .. .. .. .. .H~l

•

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
Measurement -------A-I"'I"'C"'LE"'C.;;....s--''''-''-'---'="'T'""-----I::1

107-05-5T [I # Collocabon # MIssed % Missed Z-Value 100% ,.---------------------,

Projects Due Dates Due Dates 90%

80%

70%

60%

50%

40%

30%

20%

10%

0%+--+-+--+-+---_ __+-_--+-_.....

Ol Ol Ol Ol Ol Ol
Ol CT! Ol Ol Ol Ol
r!: in C. .:.

~-=l ~ " ~
u

<: rJJ 0 Z j.......

100% .,....-----------------.,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ~----_-......- .......-_....- ....- ....__l~....- ..

Z-Value

n/a Sase < 10 :

n/a Base < 10

n/a Sase < 10

n/a Sase < 10 :

nfa Base < 10 ~i
nfa Base < 10 :~

a
a
a
a
a
a

~·l··

a
a
a
a
a
a

... ;r

Jun-99

Jul-99 :

Aug-99 ::

Sep-99 ~;
Oct-99 ::

Nov-99 ::

.
::.:.1:.·.········ .. ..:::........ ,?~~!?~~.'tL.

~
easurement M SHARED CAGE - AUGMENTS
107-06-5T All CLECs

-#"""'Co'"""lIo-c-a"'tio-n-r-:;:#:':'M:O:iss::'=e::::d=--T""-:':%""'M"'-,s-se-d-:--l

_",p",r.:;oic;e.;,.cts;.;...-t--,D.;,.u:.;e:.;D;;;a;;;tc;es"-+-,,,D;;;u;;;e:.;D;;;a;;;tc;e.;,.s-I------U

Z·Value

~ m m m $
~ ~ ~ 8 ~

..............: ~ ~ ~~

Liil
easurement n VIRTUAL -INITIAL
107-07-5T All CLECs

..."#-::CO,..,,lIo-c-a"'b-on-r-:,;#:;M~i:::ss=e=d=--T""-:':%""'M,.,-'s-se-d-:--l

__P_r-'oJ..e_cts_-t_D_u"'e;..D.;,.a;;.t;:.es"-+-_D.;,.u.;,.e;..D::..;.at:.;.e.:.s-l f.:l

Jun-99 0 a nla Base < 10

Jul-99 0 a nla Base < 10

Aug-99 a a nla Base < 10

Sep-99 0 a nla Base < 10

Oct·99 ! 0 a nla Base < 10 :

Nov-99 : 0 0 n/a Base < 10 :

100% .,-----------------..,

90%

60%

70%

60%

50%

40%

30%

20%

10%

0% +-_+-_---<>--_-_ __+-+-_-...._4..........

I--+-AII CLECsl
I· •••••Standard I

40%

Jun-99 a 0 nJa Base < 10 : 30%

Jul·99 a 0 nJa Base < 10 20%
Aug-99 a 0 nla Base < 10

10%
Sep-99 a 0 nJa Base < 10. ......... - ............. - ........ _.. _....... _..
Qcl-99 : 0 0 nJa Base < 10 . 0%

~ ~ ~ ~ ~ ~Nov-99 0 0 ·::·.iil...... c '5 til ... g is
12 Mo. T';;';I .~.

:> .., " II

0 0
.., < VI Z

..

Z-Value 100% ,..----------------..,

90%

80%

70%

80%

50%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Central I West Texas

~
Average Delay Days for SWBT Missed Due Dates

Measurement -------A-II...;~:;t~EG;;;.C.:::::D;..--:.;,IN.:.:I..:.T.::IA..:;L=-_"'T"" N

108-01-CW H # Missed Avg. Delay 10% Inlerval Z-Value
Due Dates Days Benchmark

I~AIICLECsi :
I· •••••Standard I .

Jun-99 : 0 nla nla Base < 10

Jul-99 0 n/a nla Base < 10

Aug-99 : 0 nla nla Base < 10

Sep-99 : 0 nla nla Base < 10

Oct-99 : 0 nla n/a Base < 10

Nov-99 ~. 0 n/a nla Base < 10 ::

l' '1 ~ MoTotal !:l~~..::;;;:;;=."".. "'...=..io~J:=·.. :;:;;:~..=.i..nZla:i:tJ"".. ===:;:;;:.··i:~;q;I[:::~~[::~::r~~~~::j:::::j:::::':j~~:~~[:~~::~r::~::7:::~~:::

Z-Valueiii
easurement til CAGED· AUGMENTS

10B-02·CW _=.".---:"--,r-~A~II.:::C=L:EC;;:,s::""r-=.,....,....,-..,...~
# Missed Avg. Delay 10% Interval

....;D;;;.u;;;.e;..::.D;;;.at;:;e.:.s-+_....;D:.;a"'ys.:...._+-..:B:.;e;;,;n.:.ch...;m=ar;;,;k-i U

I
~AIICLECsI

•• _•• -Standard I
0 nla n/a Base < 10 :
0 nla nla Base < 10 :~

0 nla nla Base < 10 ::
.:

0 nla nla Base < 10 ::

0 nla nla Base < 10 :~

0 nla nla Base < 10 ::

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov·99 :~

Z-Value10% Interval
Benchmark

r~:~~~:;:~:~:I-···------A:-:~::-:1~:::~::::EE::C~:E=S=S....:•..:IN=IT~IA:..:::L_T""" -l:I~1

1im1l1M111111l11lf)111l1~ ;u~i~:~:s A~a~lay

I
~AII CLECsl (
•••••• Standard I .

Jun-99 0

Jul-99 0

Aug-99 0

Sep-99 0

Oct-99 0

Nov-99 ~ 0

nla nla Base < 10 :

nla n/a Base < 10 ~

nla nla Base < 10 :\

nla nla Base < 10 i
nJa ~ BaH<W:

nIB nIB Bue<W~

Z-Valu•LiiI
.asu~mern~ CAGELESS·AUGMENTS

. 1Q8.04-CW All CLECs
.' -..,• ..,M.."i,-ssed-,..........-A;:vg~.=o.=l::::a::'y"""T--:"1"'Q%"""'ln'-te-rva""""l-l

....;Du=.;..::.D;;;ates=-+_....;D;.;a:.<.ys.:..._+-..:Be=n.::ch:.:m=ark;;.;...+ ~~

Jun-99 0 nJa nJa Base < 10 .

Jul-99 0 nla nJa Base < 10 .

Aug-99 0 nla nJa Base < 10

Sep-99 0 nla nla Base < 10 :

Oc:t-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10............. ..
12 Mo. Tolal 0 nla nla
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates
..............; ....

1.0

0.9

0.8

0.7

0.6

0.5 \--+-AII CLECsI

0.4 ••••• ·Standard

0.3

0.2

0.1

00

'" '" '" '" '" '"'" ~ '" '" '" '"r!: :; C. c. "is ~-=l .., " ~ 0« (/) z

1.0

o.g

08

07

06

0.5

I~::~~::I :0.4

0.3

0.2

01

0.0

'" '" '" '" '" '"~ ~ '" '" ~ '"c: :; C. c. :>
-=l .., " ~ 0

a
« (/) z

...............,.. , "'.".'.:-

1.0

0.9

0.8

07

0.6

0.5 I_AIICLECs! '

04 ••••• ·Standard i
0.3

0.2

01

0.0

'" 8) '" '" Q) '"'" '" ~
Q) ~

r!:
~

C. Q. "is is" " " 0.., « (/) Z

....:.

1.0

0.9

0.8

0.7

0.6

0.5

I~:'=l0.4

0.3

0.2

0.1

0.0

~ 8) !1 m
~

8)
:; Q. is:> .., :> I>.., « (/) z
... .... ...... . .,

Z·Value

Z·Value

Z·Value

Z·Value

nJa Base < 10 :

nJa Base < 10 :

n/a Base < 10 .:

n/a Base < 10 ::

n/a Base < 10 ::

n/a Base < 10 ':

n/a Base < 10 ,

nJa Base < 10 :

n/a Base < 10 ::
n/a Base < 10 ::

nJa Base < 10 ::

'. ·····::,:::::::::::::::::i:i::~:::~:~:::,:.

10% Interval
Benchmari<

10% Interval
Benchmark

10% Interval
Benchmarl<

n/a

nJa

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nJa

. n/a[

CAGELESS - INITIAL
All CLECs
Avg. Delay

Days

a
a
a
a
a
a

a
a
a
o
a
a

# Missed
Due Dates

#Missed

Oue Dales

Jun-99 :

Jul·99 ;

Aug-99 ~
Sep.9g:

Oet-99 :

Nov·99 ::

Jun·99 ;

Jul-99 :

Aug-99 ~

Sep·99 :

Oct-99 :

Nov·99 :

Jun·gg a nJa nJa Base < 10

Jul·gg a nJa nJa Base < 10

AlllI·gg 0 nJa nJa Base < 10

Sep-99 a nJa nJa Base < 10

Oct-99 0 nJa nJa Base < 10

Nov-99 a nJa nJa Base < 10......
·::::::~}.:~:.)~r:::j::::~

12 Mo. Total a nJa nJa ~~if1;;'~:.!.i?:~f~t:~ ..

Measurement l;~ CAGELESS - AUGMENTS
lQ8.04.DF l:i------=A:.;I:;:IC;:L=E:::C=s=-":':;::'=;:=:":":'~------J:1

Avg. Delay
Days

::....

Jun·gg a nJa nJa Base < 10 .:

Jul·gg . a nJa nJa Base < 10 :

AU9-99 a nJa nJa Base < 10 :

Sep.99 ' a nJa nJa Base < 10 :

Oet·gg . a nJa nJa Base < 10 :

'. Nov·99 ; a n/a nJa Base < 10 ,:

,r':':F:~~:I?~'il[:" :.':':':" .:.:.:.:. ··:.·P..·r:.: ...:.:..... ,.:.:..:~iL.·.:.·:·:.·.·::·::··::·.·:~~~l::::;~I:;:I:l~I:;:::r::ltn:::

il M~;;~;i;~~~!·::i::I-·..··-··------A;:~::..~:.:~:.:~:.:~:..s-- :.;A:;:U;:G;.:.M:.:;E=N:.:..:.T;:S_.....__·_..-.. -····_···..,···1"':1

::::il:I:l::::l::::::1:;I::~::::IIi:: ;u~i~::s AV~~;lay

lilit
easurement M
108-03-DF

---::~=--r--;-:;~=:=-r--:-::::;-;-:"--,-l

--=';:':';:='-+-=~-+";:';;;==-+----l:'1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

Average Delay Days for SWBT Missed Due Dates
........;: ..

Z-Value

.:

1
Jun-99 : 0 nJa n/a Base < 10 :

Jul-99 ;. 0 n/a n/a Base < 10 :

Aug-99 :- 0 n/a nJa Base < 10 :;

Sep-99 : 0 n/a n/a Base < 10 :!
Oel-99 ; 0 n/a n/a Base < 10 ;:

IJ==:;Ncio~V=-9=9~:'p==:;:;=0$==:;:;=n=/a$:;:;===nci/zamITiBj:jaist:er:<;]1;0:]::
::l····~·;~~>~;~I!::f ... ~'r ~/~l. .·~;~H::~~::~::~~:~:::::::I::::~::~:~:::~:::::~::::~:

1.0

0.9

0.8

0.7

0.8

05

0.4

0.3

0.2

0.1

0.0
a- a- a- a- a- a-

~ "! a- "! a- a-
:; '" Q. t'; >

-'i ..., :J ~ 0
0

-0: (JJ Z

I~AIICLECsl

I- o' -. 'Standard I

I~AIICLECsI :

,- - - • - - Standard I ;

I~AIICLECsl

I· .....Standard I

1.0 -r------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 -4-_-.....-+___+-_+__...--+- -+-.
a- a- g a- a- a-
~ "! "! a- a-

:; '" Q. t'; ~:> ..., :J " 0

..........1:

..., -0: (JJ Z

.....•..........................

1.0

0.9

0.8

0.7

0.6

0.5

I~:~;:I0.4

0.3

0.2

0.1

0.0

~ ~ 8! g

~
~

:; '" Q.
~:J ..., :J ".., < III Z

Z-Value

ZoValue

Z-Value

nJa

nJa

nJa

n/a

n/a

n/a

1.0 -r--------------------,
0.9

0.8

0.7

0.6

0.5

0.4

Base < 10 0.3

Base < 10: 0.2
Base < 10':
Base < 10:: 01

Base < 10 :.: 0.0 +----------.....- ...- ...- ...- ....-~!l1~-+!l1
m m ~ m ........

Base < 10:~ ~ ~ 1 ~ 8 ~

n/a·I::~t:::::::~~::::::::f::I:::::::::::~:::::.

nJa Base < 10

n/a Base < 10

n/a Base < 10

nJa Base < 10

nJa Base < 10 :

n/a Base < 10 :

10% Interval
Benchmark

10% Interval
Benchmark

n1a

n1a

n/a

n/a

nla

nla

nJa

nJa

nJa

nJa

nJa

nJa

.. ~I~J·

CAGED - AUGMENTS

All CLECs
Avg. Delay

Days

CAGEL.ESS - INITIAL.

All CLECs
Avg. Delay

Days

o
o
o
o
o
o

01

o
o
o
o
o
o

# Missed
Due Dates

# Missed
Due Dates

Jun·gg :
Jul-gg :

Aug-gg ;'
Sep-gg :.

Oel-99 ~:

Nov-gg ::

Juno99

Jul-99

Aug.gg :

SeP-gg :

Oel·gg :

Nov-99 :

Jun-99 0 nla nJa Base < 10

Jul-99 0 nla nJa Base < 10

Aug-99 0 nIa nIa Base < 10

Sep-ll9 0 nla nJa Base < 10 .

Qcl-99 0 nla nJa Base < 10

Nov-99 0 nla nJa Base < 10 :
:... x'-:':':::':=;::' ;;':-:'::.'*:

12 Mo. Total 0 nIa nJa ·;jfWI:@';~f.W~i«i.:
.::.::::;.:o:.:::~ 0:7.:::~:-::~:"::::

:~ Measurement !:Il'J- .:::C:.;A:.::G:.::E::L.E::::.::S:.::S;..•..:.A.:;U:.;G:.;M=E:.:N.:..T=S-r- -i~
:~ 1llS-04-HS I'J All CLECs
:,. ·t;·?t-~'=M~issed---:-"T"~A:-:"ll::':::;. De~la:::Y:""''''''-:1:-::0%::::-:I~nte~rva""'l,..-i

Due Dates Days Benchmark

liijeasurement I:~
108-02-HS

--:::-:7""----;----'-:-:-::"=:::-=:=:::---'--=:-:-:-----',..-i

--::;=-==4--=-=---+-....::;.:;==-+-----1':1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

1.0

09

0.8

0.7

0.6

0.5 I~AIICLEcsl
0.4 - - - - - -Standard

0.3

0.2

0.1

00

'" '" '" '" '" '"'" ~ '" ~ '" '"" ~ '" Q. 13 >
:> :> II 0 0-, <: (fJ z

10

0.9

0.8

0.7

0.6

0.5 I~AIICLECsI :
0.4 - - - - - -Standard I
0.3

0.2

0.1

00

'" '" '" 8l '" '"'" ~ '" '" '"" ~ '" Q. 13 >
~

~ II 0 0
<: lJ) z

1.0

0.9

0.8

0.7

0.6

0.5 I~AIICLEcsl ~.
0.4 - - ••• - Standard r
0.3

0.2

.. J
0.1

0.0

'" ~ '" '" '" '"'" ~ ~
~

~

" :> '" Q.
~:> -, :> 1/ 0-, <: (fJ z

1.0

0.9

0.8

0.7

0.6

0.5

I~:~:I0.4

0.3

0.2

0.1

0.0

~ ~ ~ i III ~
c: :; '" g ~:> -, ::l "l-, <: z

Z-Value

Z-Value

10% Interval
Benchmark

10% Interval
Benchmark

Jun-S9 0 nJa nla Base < 10

Jul-99 0 nla nJa Base < 10

AUlJ-99 0 nJa nJa Base< 10

Sep-99 0 nIa nla Base < 10

Oct-99 0 nIa nla Base < 10

Nav-ll9 0 nla nla Base < 10

12 Mo. Total () nI. nJa

Z-Value

Jun-99 : 0 nJa

Jul-99 ~ 0 nla

Aug-99 i 0 nJa

Sep-99 :: 0 nla

~:~::: ~~ ~ ~;:
:r···~·~·~~·;~~·I·~;:i::z·.·=.."'..=...=..."'..=..ri'~;;;i]=....",..=.=......::ll.....=.....;i....~i·;a~J::ll·.· =:z=:z=·····=~;q~f.h.~::r::~~~~7:i~::]::~~,TI::::::5t::R~~:~ir:~:}TI:::~i~::

nJa Base < 10 :

nJa Base < 10 :
nla Base < 10 .:

nla Base < 10 i
nla Base < 10 .~

nla Base < 10 .~

Jun-99 ; 0 nla nla Base < 10 :

Jul-99 : 0 nJa nla Base < 10 :

Aug-99 . 0 nJa nla Base < 10 :

Sep-99 : 0 nJa nJa Base < 10 :

Oct-99 : 0 nJa nJa Base < 10 :

:j':·:·:·:;·2y~t:~'~~·I:I:·:..:·:·:·:·:·:·:·:..:..:..:..:·~· '1":':':':':':" ...... ":Za~~'li:':':"" ":..:.:.:.:.:.:...Z:' W~~~~~~~~~~~~~;:~~~i~~~~~~~1::...:..::.. :.... '.' :'" .•...•..•.•..:........ ...' ., .:......... .•. ... , ... }:::::::::::::~:::::::w::m:::::::{

!I Measurement !::I------~~C:.:,A~G;,:E;::L;:;E;:;S;:;S"'--..:.IN=IT..:.IA..:L=-~----__i~:lIiiiI ;:: ::.:.~,;:

~
Average Delay Days for SWBT Missed Due Dates

CAGED· INITIAL
Measurement -------A-II..:C::L..:.E,;:C.=s:::;,.....::..:.:..:..::..:=---r------U

108·01-ST M # MIssed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Central I West Texas

I
~AIICLECSI

- - - - - -S1andard I

10

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~ 0> 0> 0> 0> 0>
0;> 0> 0> 0> 0>

C :; 6> 6. 1'; ~
~

..., " " 0..: If) Z

Base < 10 .:

Base<10<

Base < 10 .;

Base < 10'

Base < 10 ':
Base < 10 ,;

nla

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

n/a

n/a

nlal

o
o
o
o
o
o

Jun·99

Jul-99

Aug-99 ;.

Sep-99 :.

Oct-99 i:

; ~.".::::~.~L ..

~
Average Delay Days for SWBT Missed Due Dates

SHARED CAGE· INITIAL
Measurement r------...;.;A""II""C"'L"'E"'C;..s,;;.;..;.;;.;;;....,;,;.;....;.;...;:;;......-----i;,l

10B-05-GW !,l # Missed Avg. Delay 10% Interval Z·Value
Due Dates Days Benchmark

I~AIICLECsl

I- - - - - - S1andard I

1.0,...----------------------,

0.9

0.6

0.7

06

0.5

0.4

0.3

0.2

0.1
00 ~------__-_+_ - ....~.__-..

Z-Value

nla Base < 10';

nla Base < 10.:

nla Base < 10"

nla Base < 10 ,;

nla Base < 10".,
nla Base < 10 "

10% Interval
Benchmark

nla(

nla

nla

nla

nla

nla

nla

All GLEGs
Avg. Delay

Days

SHARED CAGE· AUGMENTS

o
o
o
o
o
o

o I

# Missed
Due Dates

Jun-99 ;

JUI.99,

Aug.99 ;

Sep·99 i
Oct-99 ,;

Nov·99 :,.

iif
:Measurement M
, 108-06·CW

-"...,..,~"""""..,...~'-=::===--r-=...,....,.-.,.-I

......:;.=.;;;='--I--=c::.--+-===-+----i,1

1.0.,-------------------,

0.9

0.8

0.7

0.6

Z·Value10% Interval
Benchmark

VIRTUAL - INITIAL
All CLECs

AV9. Delay
Days

# Missed
Due Datesiif

easurement t~
108-07-CW

---:~.......,.~--:::~=........-=.,...,...,.-,.....f

......;..;....;;.-'-'--1--="---+-===-+----1::1

0.0 ~---1-_+_-+__-_+_-__- ....~.__-..

0.5

0.4

0.3

02

Jun-99 , 0 nla nla Base < 10 ;

Jul-99 : 0 nla nJa Base < 10 ;

Aug·99 : 0 nla nla Base < 10 .:
. 0.1

Sep-99 ; 0 nla nJa Base < 10 ,

Oct-99 : 0 nJa nJa Base < 10 ;

. Nov-99 0 nla nla Base < 10 ;

:f:·.·:;·2·~o ·.f.~~I"lr::· :'. ...:..-::aT.:·: :..... . :nl~ C'::':::' ." .:.:: .~a f:;jij:::i:::;:;:;i:tjiii:j:ii:i::ii:;iiii;

~ 0> 0>
~

0>
~~ ~ ~c

"
a. ~" ..., " " 0..., ..: If) z

..................................

I~AIICLECSI

I- -....S1andard I

Jun-99 0 nla nJa Base < 10

Jul-llll 0 nla nla Base < 10

"u~ 0 nla nla Base < 10·

Sep-89 0 nJ. nJa Base < 10:

oet-99 0 nla nla Base < 10.

No\/-99 0 nla nJa Base < 10

12 Mo. TotalU 0 nI. nla

VIRTUAL· AUGMENTS

1.0

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1

0.0

~ ~ i i ~
~

c
" ~" " "..., ...,

..: Ul z

Z·Value10'lft1n_1
Benchmark

AIiCLECs
Avg. Delay

Days
• Missed

Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates

10% Interval
Benchmark

Z-Value 1.0 r-------------------,
0.9

0.8

0.7

0.6

0.5

0.4 1

-.- All CLECs I
••••• - Standard I

0.2

0.3nla

nla

nla

nla

nla

nla

Base < 10.i

Base< 10 i
Base < 10::
Base < 10:i 0.1

Base < 10:: 0.0 .....-----....--+-----+--+--+--+--+--0).
Base<10:: ~ ~ ~ t ~ ~. ' ·,···~;~J!~~1)t~~~!~~i~~ )~rrtrrf -=i J ~ c11 0 z

Jun-99 0 nla
Jul-99 :. 0 nla

AU9-99 :: 0 nla
Sep-99 ;: 0 nfa
Oct-99

.'
0 nla

Nov-99 0 nla

I ···~·~·.~~·~~;~,~:l. 0 I n/a.1
..

# Missed
Due Dates

10.,....-------------------,

09

I

I-.-AIiCLECsl ;
I· .... -Standard I i

j-.-AIiCLECs! i'
1- - - - - -Standard I .

0.8

07

06

0.5

0.4

0.3

0.2

10,--------------------,

09

0.8

0.7

0.6

0.5

04

0.3

0.2

Z-Value

il

:.

nfa Base < 10 ::

n/a Base < 10 :~

nfa Base < 10 ::
nla Base < 10:i 01
nla Base < 10 .:.: 00 .....-------...,..----+--+--+--+-....- ....

~ g; ~ m m ~

H::: 1::i:iim:m.~~:~iJ:.~~i:· ~ ~ ! ~ ~ ~

10% Interval
Benchmark

0 nfa

0 nla

0 n/a

0 nla

0 n/a
0 nla

01 ·~;~·I ...

1~
o nfa n/a Base < 10 ::

o nfa nla Base < 10 :~

o nla nla Base < 10 .:
o nla nla Base < 10 ~ 0.1
o n/a nla Base < 10:: 0.0 .....-+--....- ....--+---+--...--+--+--+--+-...
o nla nla Base < 10 .:

Jun·99 ::
Jul-99 :.

Aug·99 :
Sep.99.:

Oct-99 ::

Nov-99 .

Jun-99 ~

Jul·99 ::
Aug-99 :.

~;::I
...... ~.~;~.e..j ....1 12Mo. TotalH

Measurement ~~ VIRTUAL. AUGMENTS
108-08-DF ~~3:1-------A;';I;;'1C:.:L.;:E;;.C::.:s:....:===.:.:~-r-----J:1

J..:1lZi:o:j'i~~.~=;=u~=-=i~;::sed;::tes:;:.,-+_A_"ll..:Da::::.!Devs=_la_Y~~1=::=:.:nc::I~.::::.::-::rk::;~I~_z_.v_a_l_ue_~1~

Jun-99 0

Jul-99 0

Aug-99 0
Sep-99 0

0Ct-99 0
Nov-99 0..::....

12 Mo. Total 0

1.0 ......---------:------------,

0.9

0.8

0.7

0.6

0.5

0.4

nla nla Base < 10 0.3

rJa rJa Base < 10' 0.2
nla nIa Base < 10

0.1
rJa rJa Base < 10 ;
nla rJa Base < 10 0.0 -1--+--+--+--+----4--4-....- ...- ..- ..

nla nla Base < 10 : ~ ~ ~ I ~ ~
.......... ,,;;... ''':'::' ·:~:l~Mi;l~~~ii*lmt ". . ~ ~ ! ~

1-'-All CLEesl
•••• - • Standard
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

1.0

09

0.8

0.7

0.6

0.5 I~AIICLEcsl
0.4 - - - - - -Standard

0.3

0.2

0.1

00
0) 0) 0) 0) 0) 0)
0) q> 0) 0) 0) 0)

C:
~

g, Q. t ;.
~ " 0 0

«: fI) z

1.0

09

0.8

0.7

0.6

0.5 I~AIICLEcsl
0.4 - - - - - -Standard

0.3

0.2

01

00
0) 0) 8l 0) 0) 0)
0) q> 0) q> q>
C:

~
,;, Q. U >

::l ::l " 0 0.., «: fI) z

l-Value

nJa Base < 10 :

nJa Base < 10 .:

nJa Base < 10 ::

nfa Base < 10 :

nfa Base < 10 ::

nfa Base < 10 ::

10% Interval
Benchmark

nJa nJa Base < 10 :

nJa nfa Base < 10':

nJa nfa Base < 10::
nfa nfa Base < 10 ::

nJa nfa Base < 10 ::
nfa nfa Base < 10 ~~

nJa

nfa

n1a

nfa

nla

nla

o
o
o
o
o
o

Jun-gg :

Jul-gg :

AU9-99 :

Sep-99 i
Oct-99 ::
Nov-99 ::.

Jun-99 : 0
Jul-99 :. 0

AU9-99 :: 0

Sep-99 !: 0

Oct-99 :: 0

M:===Ni;;0vi:-i;;99i;:: 0::j .~; ·~~.;~t~II:J· ...'~T'

~
AVerageDel~yo.aY~.:.for SWBT Missed Due Dates

SHARED CAGE· INITIAL
Measurement ------=A.::II..:;c~L::EC.=..;S:::...:==--=..:..::=...,------l:'I

108-05-HS M # Missed AV9 Delay 10% Interval l-Value
Due Dates Days Benchmark

I
~AIICLECSI

- - - - - -Standard I

0) 0) 0) 0) 0) 0)

q> q> q> 0) t
0)

I: :; 0) Q. ;.
::l ..., ::l " 0 °..., «: fI) z

..........'..........................

l-Value10% Interval
Benchmark

10 ...-------------------,

0.9

0.8

0.7

0.6

0.5

04

nfa nfa Base < 10: 0.3

nfa nfa Base < 10: 0.2
nfa nJa Base < 10 :

. 0.1
nfa nJa Base < 10 ':
nfa nfa Base < 10: 0.0 +------+-----.....-~-....- ....- ..- ..- ..
nfa nfa Base < 10 :

# MIssed
Due Dates

Jun-gg: 0

Jul-gg :. 0

Aug-gg: 0

Sep-99: 0

Qct-99: 0
Nov-99: 0

!:f~~:~;-~~~;:,I::I-'"-' A:-II...;~~I~;.;E,:.~.::~;.;A;;:L:...•..:.I:.;N;.;IT~IA=L-~-------1t:l·:
Avg. Delay

Days

Z-Value~
easurement r,~ VIRTUAL· AUGMENTS

. l08-08-HS _..".,.",........,.-.,...-.:;;A:::,II.=C::LE=,C:::,s:......-=,...,....,........,..-1
# Missed Avg. Delay 10% Interval

......;D;.;u:.;e;.;Dates=:.::...+_...;Da=ys.;...._+-.;;;Ben=ch=m;,;;a;.;rk"'---lt- ofl

Jun-99 0 nJa nJa Base < 10

Jul-99 0 nJa nJa Base < 10

Aug-99 0 nJa nJa Base < 10·

Sep-99 0 nJa nJa Base < 10

Qct-99 0 nJa nJa Base < 10

Nov-99 0 nJa nJa Base < 10.........................
12 Mo. Total. 0 nJa nJa

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~ II! II! i ~ II!
:; '" t li::l .., ::l " 0.., < Ul Z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

Average Delay Days for SWBT Missed Due Dates

:1 Measuremen1 ~~::.I- ...;S:.:H.;;.A...;R...;E=:D=,,;;C:.:A.;.;G~E=--.;.;A:.:::U...;G:.:M:.:E=N=T;:;S ~:I
:1 108-06-ST ~. All GLEGs

Jun-99 : 0 nla nla Base < 10 :

Jul-99 : 0 nla nla Base < 10 :

Aug-99 : 0 nla nla Base < 10 ::
Sep-99 !. 0 nla nla Base < 10 ::

Oct-99 I: 0 nla nla Base < 10 I;
Nov-99 :: 0 nla nla Base < 10 :

U::::Z::;:::E¥:=i:j1"Fz::;=:::z:=*=:::z::::::=~:::z::::::=:::z=$mmmM;@:'J12'~~0'i~;~I'i:J . 0'1' nlaL H ~;al::::·::.:/::/:::::::://:::::::

1.0

0.9

0.8

0.7

0.6

0.5

I~::~~:~I0.4

0.3

0.2

0.1

0.0
0> 0> 0> 0> 0> 0>
0> ~ 0> 0> ~ 0>
C:

~
in Q. <l :>

=' =' " 0
0.., <{ Ul z

1.0

0.9

0.8

0.7

0.6

0.5 I_AIIGLEGSI

04 - - - - - -Standard

0.3

0.2

0.1

0.0
0> 0> 0> 0> 0> 0>
0> ~ 0> 0> 0> 0>
C: :; 0. Q. 1'; :>
~

.., =' " 0 0
<{ Ul Z

Z-Value

Z-Value10% Interval
Benchmark

Avg. Delay
Days

0 nla nla Base < 10 .:
:;

0 nla nla Base < 10 :~

0 nla nla Base < 10~:
0 nla nla Base < 10 ::
0 nla nla Base < 10 ::

0 nla nla Base < 10 ::

# Missed
Due Dates

:::/:.::\::::L: .::::::':" SHARED CAGE • INITIAL

:1 M~~:~;;~~~{!~::::::·t--:#::-:-:M:7"lssed__-;-"T~:.;;.~",G";:~~;':'I;:':;:""r-:1~0::::%;-;'",n7'te-rv-a":',-i
/:::::;:::::::;:::::::::::::::::::::::::::/: Due Dates Days Benchmark

Jun-99 :

Ju~99 I'
Aug-99 ::

Sep-99 ::

Oct-99 ::

p:~i;NO~V-i;99;::p::::::;:;::::::;:;:::i::P::::::;:;:::Z:::ii:p=::::::;:;::::::;:;=$JJ3iZzi7:l >·;~~·;~;~·I~·I ..... '.' ·······~r·· .. H" 'n;~'C' .... ··~/al:::::::=:::·::::::::::·::::::::::::::::::::::;.

I_All GLEGsl ::

I- -----Standard I ::

0> 0> 0> 0> 8l 0>
0> ~ ~ 0> 0>
C: :; '" Q. 1'; ~=' .., =' .. 0.., <{ Ul Z

.......... .............

0.5

0.4

0.3

02

1.0.,-------------------,

0.9

0.8

0.7

0.6

Z-Value10% Interval
Benchmark

All GLEGs
Avg. Delay

Days

VIRTUAL - INITIAL

o nla nla Base < 10 :

o nla nla Base < 10 :

o nla nla Base < 10 :
. 0.1o nla nla Base < 10 .:

o nla nla Base < 10:: 0.0

o nla nla Base < 10 :

....·iT· H ••••••••• ': .·~;~r·.: '.. ~;~l:I::::::::I:::l,:;:;;:::;:l,::::;;::;:;:It

# Missed
Due Dates

Jun-99

Jul-99

Aug-99 :

Sep-99'

Oct-99 '.
Nov-99 .

Z-Valueliil
easurement ~~ VIRTUAL· AUGMENTS

. l08-08-ST f'3 All GLEes

.':' ~:o:o..,~........,#"'M,."...,ssed-,...........-:APvg::.;.::::DeI~a::::Y:...,......,1.,,()'l(,::-:ln-:terva--:I-l

:> :" _D=U8=;;;Da;;;t;;;es.;;...+_..;Da=ys.;;..._+-...;Be=n;;;.ch...;m=ark...;..+ fil

Jun-99 0 nla nJa Base < 10

Jul-99 0 nla nJa Base < 10

Aug-99 0 nla nJa Base < 10

Sep-99 0 nla nla Base < 10

0cl-99 0 nla nla Base < 10
:

Nov-99 0 nla nla Base < 10.. _. ...;.... .... .. .......
·Jw.f:jl~~tr®~12 Mo. Total 0 nla nla

1.0.,--------------------,

O.g

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 -4-_--+--__--l-_.-.-+-....--l~_+- ..

$
c:
='..,

•
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Collocation Central I West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines
.. . ...~~ ..

Z-Value
100% ~--------~-+- .....----;~ .....

95%

90% •••••••••••••••••••••••••••••••••••••••••

85%

j-+-All CLECsI
I· ... -.Standard I

::
....::

I-+-AIICLECs!
I· .....Standard I

I-+-All CLECs 1

I· .....Standard I

J
81 ~ 81 i ~

81
c:

"
01 /;" .., "

.,.., -< If) z

100% .,------------------.,

90%

80%

70%

60%

50%

40%

30%

20%'

10%
0% .\- ---l--;--__- __- __~....

80%

75% +-_+--+--+__-........-+__-......-_---'

100% ~------------+-- .....-.,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-_---+-_--+--........- .....-+___..

100% ~----------........----...,

90%

80%

70%

80%

50%

40"­

30%

20%

10%

0%-4-_-1---+---+-_.....- __~~..._+

Base < 10 :

Base < 10 :

Base < 10 :

·1000 :

-10.00 :
Base < 10 ,

Z·Value

nla

nJa

1000%

1000%

100.0%

nla

o
o
9

10

10

o

Jun-99 0

Jul-99 0

Aug-99 9

Sep-99 10

Qct·99 10

Nov·99 : 0

i:

Jun-99 : 0 0 nJa Base < 10 :

Jul-99 ! 0 0 nJa Base < 10 !
Aug-99 ! 0 0 nla Base < 10 ~

Sep-99 : 0 0 nJa Base < 10 :

Ocl-99 :. 0 0 nla Base < 10 ::

Nov-99 : 0 0 nla Base < 10 ::

Jun-99 0 0 nIa Base < 10 :

JuI-99 1 1 100.0% Base<ld' :

Aug-99 2 2 100.0% Base < 10 :

Sep-99 0 0 nia Base < 10

Qct·99 . 0 0 nia Base < 10

Nov-99 0 0 nia Base < 10.......... ............. .. .. ................... ............ .~

12 Mo. Total. 3 3 100.0%
.:...... . . ...

Jun·99 ! 11 11 100.0% -1000 :

Jul·99 , 4 4 100.0% Base < 10 :

Aug-99 ~: 2 2 1000% Base < 10 :~
Sep.99 :. 6 5 83.3% Base < 10 :'

Oct-99 :- 3 3 1000% Base < 10 ::

.: Nov·99 : 1 1 100.0% Base < 10 ::

rM.~~T.:~~i~::::~~'':~
Requests Interval Interval
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Collocation Dallas I Ft. Worth

Percent of Collocation Requests Processed Within Tariffed Guidelines

!
_AIICLEcsl

- - - - - -Standard I

~
o
Z

86%

84% -!---....-..,..-+--._....--+-----._---
m
Q.

"If)

90%

88%

98%

94%

92%

98%

100% -r----------+-.,...---;ft-~t-...,

:----------~-\
70%

60%

50%

40%

30%

20%

10%

0% +--+-_+_-----.......--.....-_-,.....--'

100% ..-------------....---+----1...--....

000

Base < 10 ~

Base < 10 ~

034 :~

-1000 ::

Base < 10 ::
Base < 10::

-10.00 .!

Base < 10 i
Base < 10::

Z-Value

Z-Value

100.0%

100.0%

89.7%

100.0%

100.0%

66.7%

5
8

26

13

2

2

CAGED· AUGMENTS
All CLECs

No. in Tariffed % in Tariffed
Interval Interval

5
8

29

13

2

3

6~J.

. ;::: ..
.:.!.~.: :.:.: ~.:.~.~.~.:. :::: :}::::::::::::::::: CAGED· INITIAL

Jun-99 : 10 10 100.0%

Jul-99 : 3 3 100.0%

Aug-99 ~. 2 2 100.0%

Sep-99 :: 10 9 90.0%

Oct-99 ~: 3 3 100.0% Base < '0 ::

::.·1.·········1·..2··· M···O·~.·~T·~o;9ta·~I··i!::::::.:~·I···;;:·····;;:··===:;i1$====:i1.==ci10::0z·°:i:%:tmriBfa[siej<r'i1° ::
.'. '.' '.' ...f: ;~J.... 28 r ...··9~·~~·f:::::::::::::!:~::!::::::::~:::::~:::::::::::~:I

CAGELESS • INITIAL

# Collocation
Requests

All CLECs
No. in Tariffed % in Tariffed

Interval Interval
Z-Value

I_AIICLECsl :

I- -----Standard I :

I_AIICLECs!
I· .....Standard I

v
Cl Cl Cl Cl Cl
~ ~ ~ Cl Cl
c '3 Cl Q. t
" ..., " " 0..., 4: lI)

~
c
"...,100.0%8

0 0 nla Base < 10 i
0 0 nla Base < 10 :
1 1 100.0% Base < 10 :

7 7 100.0% 88se<10'

0 0 nla Base < 10 :

0 0 nla Base < 10

8

Jun-99

Jul-99 :

Aug-99 .
Sep-99

Qct-Q9 •

NoY.Q9

12 Mo. Total

Jun·99 2 2 100.0% Base < '0 ~

Jul-99 : 0 0 nla Base < 10 :

Aug·99 : 8 6 100.0% Base < 10 :

Sep-99 :. 9 9 100.0% Base < '0 i
Oct-99 : 21 21 100.0% -1000 ~

. Nov-99. 0 Q. nla Base < 10 : ~

.~~I~cf~~::~=~,~ ...... ...._....-_.,~......................::
'::f?i;:·:::;.l::·':::~:··:"/.i:~<: Requests In_I In_I 9O'lll •• _ •••••••••• _ •••••••••••••• [ •••' ••••••

80%

70%

60%

50%

40%

30%

:: J t
0%+---+--_-+--1---+--.-+--+-_.....-.

~
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Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Z-Value
100% .,.---------....- .........._ ...._.-.....

98%

96%

94%

All CLECs

I
~AIICLECSI

- - - - - -Standard I

Cl
Cl

~
Z

88%

86%

92%

90%

84% +-__......_+-_---+----+-----...J

98%

96%

100% .......---------__~-+-__>___....

Base < 10::

Base < 10 ~j

Base < 10 ::

Base < 10::
Base < 10 :'

Base < 10 ~~

Z-Value

100.0%

100.0%

100.0%

1000%

1000%

1000%

4

5

9

1

2

3

CAGED· AUGMENTS

No. in Tariffed % In Tariffed
Interval Interval

4

5

9

1

2

3

Jun-99 :

Jul-99 i
Aug-99 :

Sep-99 i.
Oct-99 ':
Nov-99 ::

94%

r.
~AIICLECsl

- - - •••Standard I

f~AIICLECsl ~
•••••• Standard II

1
~A11 CLECaI
••••• ·Standard I

Cl
Cl

~
Z

~o
8l
6.
<II
til

..
t

0> 8l i 0>
0> ~... Q. i5:> Il 0< til Z

68%

84% .L- +----'__--'-_-......--_-...J
86%

90%

92%~J

Jun-99 : 3 3 100.0% Base < 10 :i
Jul-99 : 1 1 1000% Base < 10 ,i

Aug-99 i I 1 tOo 0% Base < 10 :,

Sep-99 i: I 1 100.0% Base < 10 :i
Oct-99 :: 3 3 100.0% Base < 10 :i
Nov-99 :. 1 1 100.0% Base < 10 :,

Jun-99 0 0 nJa Base < 10

Jul-99 : 0 0 nJa Base < 10 .

Aug-99 : I I 100.0% Base < 10 :
Sep-99 . 0 0 nJa Base < 10 .

Oct-99 0 0 nJa Base < 10 i
Nov-99 . 0 0 nJa Base < 10 '............. ~.... .. . ..

:i ..~;·~~··r~;~·;·~:i 10l .... ;~L··;~~·~~I:::::::::·:::::'::::·::::.::,:::::,:::,:::.:::.

~·!·:}.~.. ...,.t#~C~··O...,·!I.,..I!o_·t.~...,.tb,..·to_·En~·~~N~oA:::.~~~~~;~;:.:~~~~:::~S:S~%,.,.""I~:~I=:~a:I~:,~:e:d~5±zf_Vfaf,±ueE±t~tl0tot%E,!"!"!"!~"!"""""!-!"!"!"!"!"!"!"!"!"! "!_!_!.!"!"!"!.'"!"""".'"!"!.!.'"!"!:_!~:ttE~BttE~tt~
Requests Interval Interval 90%

80%

70%

60%

50%

40%

Jun-99 : 5 5 100.0% Base < 10 30%

Jul-99 : 14 14 100.0% -1000 20%

Aug-99 ; 1 1 100.0% Base < 10 10%
Sep-99 10 10 100.0% -10.00 0% +-_-_ __0-.......- __----..-_ __0-...

Oct-99 : 25 25 100.0% -1000 0> Cl 8l

~~!.!-Co~~"!oc-·~a~.~oo-5§:~-I~Ntc;oA:.:At,:.:~t.•:.:;;:::,=::.:·.~~:.;ff~;:.;~~:::··i._.~E··.:.A~%tU;~::n~:t··:::~E:::§•.:.·~::.::~·s::~~a"'T•.~I_::g::_;g::_:::~~-::~r-~f':-~fr_~t::-:gi-::g::_i§:i-l::t::~;:i11···§1§ooB%;;;;;,!-!-,-!-!_!"!"!"!"!"!"!"!"!"!"!"!~"!"!"!"!_i~~~§~_::'~~:~tg't-'~~~l §'"!"!"!;_:'~~:Z§~B;;;;;E§...;..t..t..t..t..§..§.. ;...t..~...~::
i:::~:~iA~l:~:>:~~/'~::>:~:::; Requests Interval , Interval ::

70%

60%

50%

40%

30%

20%

10%

O%-l-__t_-_+___t_-_+___t_-........-_+_....- .......

12 Mo. Total
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"::
:.

South Texas

I
~AIICLECS:

• - - - - -Standard I

I
~AIICLECsl

• - - - • -Standard I

I
~AIICLEcSl

- - • - • -Standard I

I
~AII CLECS] :

•• - - - -Standard I

1

'" '" '" '" '" Ol

'" ".' '" ".' '" ".'C: ." ,;, Q. U ~
~

.., => " 0"= Ul Z

I
Ol Ol Ol 8l '" '"Ol ".' ".' Ol ".'C: ." '" .... u ~
~

.., => " 0"= Ul Z

1
ll! ~ t ill 8l ll!
<: ....

~ ~::l .., ::l
~.., "= Z

.... '" .

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--~_+- .......- __-_---......-+_-....._4-..

20%

10%

O%+---+-+_-+-+--+-+--+-+--+-+--+

100% r-----------...- .....-------,

100% ,-----------1""=:::=:::::"'----'1-,

:----------I~----
60%

50%

40%

30%

20%

10%

0% +---+-_;_--;-_+_-_......-+_-+--<---;-...

100% ,------------....----,

90%

80%

70%

80%

50%

4O'l(,

30%

Z·Value

Z-Value

Z-Value

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
All CLECs

No, in Tariffed % In Tariffed

Interval Interval

1 1 100.0% Base < 10::

1 1 1000% Base < 10 :

0 0 n/a Base < 10 :~
a a n/a Base < 10::
a a n/a Base < 10 .~

a a n/a Base < 10 :;

o a nla Base < 10 :

o a nla Base < 10 .

1 1 100.0% Base < 10 :

DOnia Base < 10 ~

a a nJa Base < 10 :

.....~ 0 : .··~~·~Itii:i:il.. I:i:l.:1il:il:i:i:illCC:1il:il:1il:il=C:1il:il:1il:ilCC:1il:il:1il:il:i:i:illC:1il:il:1il:il:i:i:illCC:1il:il::i:lil:i:i:illC=:i:i:illdJ
..:..

Jun-99 :

Jul-99 :

Aug-99 :

Sep-99 :

Oct·99 :
Nov-99 ~

Jun-99 0 a nla Base < 10

Jul-gg 4 4 100.0% Base < 10

Aug·gg : 26 25 96.2% -6.15

Sep·gg :. 1 1 100.0% Base < 10 :

Oct·99 ~ 11 t1 1000% -10.00.:

Nov-99 : a a n/a Base < 10 .:

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99
Nov-gg

12 Mo. Telal

Collocation

~.~,~-
Requests

100% .,....---------....------,

90% • - -- - - -_ •••- - _............ • ••••••- - _._.-

80%

70%

60%

50%

40%

Jun-gg DOnia Base < 10 .~ 30%

Jul-99 : 5 5 100.0% Base < 10: 20%

AU9-99 ~ 0 0 nfa Base < 10 :: 10%

Sep-99 : 6 5 83.3% Base < 10 ::
Oct-99 ~ 0 0 nfa Base < 10 :: 0% ~-...........,-----......- ...-"'-+-.....~-81--"'...--+'"

~ .... '" NOV-.99:: .' 0 0 nfa Base < 10 :: ~ i ~ ~ t ~

~) 12 Mo Totatm~aaa:i1E1 ~r="a=.=..=.a1~OsJ=. a····=·····=·····a·~~~:§~%§·.·.·Eii:::±i::~::±::~::±i:~::~±:::::±i:::::±!:::±i:~:::t:::::~:::::i:: ============..,===,,===Ul==O==Z=======~

~
CAGED·AUGMENTS

Measurement -------=A::II~C=L=EC=-s:.:::==:.:.:.::::.::.:.::-..,...-----M

109-02-ST f:~ # Collocat.on No. ,n Tariffed % in Tariffed
Requests Interval tnteNal
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Collocation Central I West Texas

I~AIICLECsl

I· .....Standard I

I
-+-AII CLEesl
•••••. Standard I

100% r------------------...,
90%

60%

70%

60%

50%

40%

30%

20%

10%
0% +-__+- ......_-+- - ...- __- ..

Z-Value

Jun-99 i 0 0 nJa Base < 10 :

Jul·99 ~ 0 0 nJa Base < 10 :
Aug-99 :: 0 0 nla Base < 10 :

Sep-99 :: 0 0 nla Base < 10 .'

Oct-99 :i 0 0 nla Base < 10 :i

~
Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
Measurement ------~A':"II'::C;,;L::::E::::C:..s==:.....==..;;:;..,...-----t::I

109·05-CW i:~ # Collocation No. ,n Tariffed % ,n Tariffed Z-Value 100% .,....---------------------,
Requests InleMlI InleMlI 90% .

60%

70%

60%

50%

40%

Jun·99 : 0 0 nJa Base < 10 ~ 30%

Jul-99 : 0 0 nJa Base < 10 ~ 20%

Aug-99 !: 0 0 nla Base < 10 :'.:
10%

Sep.99 :. 0 0 nla Base < 10 .~
Ocl·99 ~. 0 0 nla Base < 10 .: 0% +--;---.,--+---......- ...-.---<.....~..........- ...Ol

1~~:::=:1lNci°zv~.9~9q~:p::::::=ri°$:::==:::iio$=:::=:::=n=/zabTIiBJaisf:;eI<:150 11 ~ ~ ~ ~ ~ ~
l··~·;M~ ..~~;·;'i;i~.. s:s:s:EEo81=~=ao;I;:····=.. s:s:~n/~·~EI:~±:1~:±::~~:±i~:~:±~~:~:±:~~::±:~:~!±~::::±:~::~~~~!:~j::;;;E555;;;E=====-'l=::...,B=<==C/J=::oB=z=======~

~
SHARED CAGE· AUGMENTS

Measurement -----....;;;=A:..:II=C:.:L;.E.::C:..s=:.....====T------f:1

109·Q6.CW [/ # Collocallon No. in Tanffed % in Tariffed
Requests InleMlI InleMlI

Requests Inlerval Inlerval

100% r-------------------,
90%

60%

70%

60%

50%

40% f
-+-All CLECsl .
.••••• Standard I :.

0% ~_-_ __+-_+_-_....- __- ...

Jun·99 0 0 nla Base < 10: 30%

Jul·99 : 0 0 nJa Base < 10: 20%
Aug-99 ~.' 0 0 nJa Base < 10 ~

10%
Sep-99 : 0 0 nJa Base < 10 j
Oct-99 i: 0 0 nJa Base < 10 :

. Nov-99 ~ 0 0 nla Base < 10 :

.: ~r ~~~g:s.=;;-
~o

...............................:.

Jun-99 0 0 nJa Ba.. <10

Ju1-99 0 0 nJa Base < 10 :

Aug-llll 0 0 nJa Ba.. < 10:

Sep-89 0 0 nJa Ba.. <10;

Oct-99 . 0 0 nJ. Base < 10 :
Nov·99 . 0 0 nJa Base < 10 :.. '.:: ..

12 Mo. Total: 0 0 nJa

60%

70%

60%

50%

4c..

30%

2O'l(o

10%

O%~_-__+_oooool-_ _.-+__+-.__+......

$
c

"..,
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Coordinated Conversions Central I West Texas

Percent Missed Mechanized INP Conversions

if~~~:~:t ·~··!"·I-··-7N:-O-.-O';"f-~r--:%::-::E:-a~rl:-ie-r-r-:B:-e-n-c7h-m-a-r:-k""T.':i:r··-;o/c:-~·:-~-at:-:-;·~th:-·a-n-··T··-B=:,::,I~:,,·~=:·~=··~::'···~::'r':;':-·"·"1!·:,'!l":-;.!<:-0"7L-a7te-r-:t:-ha-n-"--;::B-e-nC-'h:-m-ar"7k"i~i~o/c;:;o-;L-a-'te-r-'t:;-h-a-n-r-;:B:-e-n-c';-h-m-a-'rk:-"-{"'';:;'

~ CO_OM:Ithoo 10:: ":=::~ 11-3.:..0:..;.;M.:..in,,"u.:..~.:..:.:..o/c_:t-...;"Z.:..:::--:,:,,:,,":.:..I~-:-:~-1~1111-6:::0:":':M':::in~u::~':::;:::._.I-"Z-=::::-:.:.:.::::;:::::e-.~~::'tll--=2"':'H..;;a:;.;u;;,~::.~-o;.:-:+-"';"Z::'B=~"';:":::':;IU':"::"~:::~:{!J
Feb-99 il 0 :: nJa Base < 10 :ii nJa Base < 10 iii nJa Base < 10 ii nJa Base < 10 :,:
Mar-99 il 0 ,: nJa Base < 10 :1 n/a Base < 10 ::: n/a Base < 10 ;: nJa Base < 10 iii
Apr-99 :' 0 ! nJa Base < 10':: nJa Base < 10 ": nJa Base < 10 ii n/a Base < 10 Ii

May-99 'Ii 0 i nJa Base < 10 ::, nJa Base < 10 i:i nJa Base < 10 ': nJa Base < 10 :,:

Jun-99 .; 0 I n/a Base < 10 ,ii nJa Base < 10 ii; nJa Base < 10 ii nJa BaBassee « 1100 i.,:.~i..
Jul-99 ::i 0 " n/a Base < 10 i n/a Base < 10 ii: n/a Base < 10 i! n/a

Aug-99 ::: 2 'i 0.0% Base < 10 m 0.0% Base < 10 ", 0.0% Base < 10 :i 0.0% Base < 10 i'i

SOectp~9999 :.:i:.: ~o: ::.:.:'::..:' n/a Base < 10 iii n/a Base3<7.5109 :.:;'.:;:.:: n/a Base < 10 Ii n/a Base
44

<.5
10
9 :.!:.:.'

.:. 2.9% 0.94 i:: 45.6% 45.6% 43.59 :i 45.6%

.~~~~~~)L 0.0% -2.00,': 12.8% 4.82::: 12.8% 10.82 i~.::::::::::=i1::2::.8:i:%i:trS0:ri171i·8¥2i:i:

!l 1~.~~:.:.~1~.1J.i.l ·.·.:.: •.•.•.•..~~~JJl· ...................•... 1.30/0/ :ii::::·)· ii'.)=':::::·=.··=;7:::::·.~.:::::·/;lh:m):TI,7.,:.TI:.TI.. 'ti:,::f::::=::::::::27:::::.3':::i/ojhi::7•••••••m.,i,TI:.:7::0,,0:::j···· 2~~~;f. ::/,<:':"::'::

"11

[...- All CLECS[

20%

30%

10%

~c':~", ~:=. =~.. ~ ~~;;J: -.--":-"':'-:"'-"--"'-:""-""-':"'-"----.,.-,,:.-:.:.,-.,.,-.:.:.-,.,.-,.:.:-.:.,-.:.:.-:.-,.:.:_.,.:-.:.,.-:.:......,'.,.,.,.:.;.,.:.,.:.:.,., .,.:.,
:, Jan-99 " 0020 :::.,....:1....:: 0 0.00% i1 Base < 10 :::' 50%
1 Feb-99 ;! 0 nJ '.' Ba < 10 '.::::: n/: :l se ':, 40%

.
:..1 MaAprr.-9999 ;: o.~ Base < 10 /
: . 00 ~:.::i 0 n/a ,l Base < 10 f
!, May-99 .:. 0 n/a :; Base < 10 ::

:.:!"::.:..: AJ~u~nl-~999~ .,.:~.,.·..:::,.:.:i.:: 200
:!:'::'::": 0 nJa :; Base < 10:::;

o o.oono;./a. !..::..:J.:!.: Base < 10 ii'o Base < 10?
Sep-99 ::: 0 :: 0 n/a :,: Base < 10 m:

Oct-99 :!: 6
7
8
8

:.::,i:., 33 48 53% ':: 44 59 '}

:,. N 99::: 10 12'82°1 ::: 1::.::~:: ..:·..:..:8.:..::..:.:..:.:..:.:..:.:::'::..:,.::.::.::.:
;: av- ::'F:::;;;::;;;;;::::;;;::;;;;;:~:i~:::;;;::;;;;;::::;;;ri$::;;;;;::::;;;=2' ~;:iZ.·6ii:·7=,.·.f(./q·:.'..·I.:.,.:,:,i.:,,r.:,..'.: ..::.,:..·.: :::':.:".:,:.' ..:','.:::..::.:.',.,:,,:.•..'.'.,:,.,,:,:'..'.,',.,., ..
t 12 ~~···~~;~·i]:·t··· ....············..·..·····;;~n ..···........ ~;I. - ~
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' ..... '.'.;.:.;.:....•....

80%

20%

40%

60%

120% "1"'"-----------------,
100%

PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Dallas I Ft. Worth

Percent Missed Mechanized INP Conversions

All CLECs
No. of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % Later than Benchmark

Conversions than 10 Min. "Z - Value" 30 Minutes "Z. Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Dec-98 0 nfa Base < 10 nfa Base < 10 nfa Base < 10 nfa Base < 10

Jan-99 0 nfa Base < 10 nfa Base < 10 nfa Base < 10 nfa Base < 10

Feb-99 0 nfa Base < 10 nfa Base < 10 n/a Base < 10 n/a Base < 10

Mar-99 0 n/a Base < 10 n/a Base < 10 nfa Base < 10 nfa Base < 10

Apr-99 1 100.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

May-99 5 0.0% Base < 10 80.0% Base < 10 80.0% Base < 10 0.0% Base < 10

Jun·99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Jul-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Aug-99 0 nfa Base < 10 nfa Base < 10 nfa Base < 10 n/a Base < 10

Sep-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Oct-99 0 nfa Base < 10 nfa Base < 10 nfa Base < 10 n/a Base < 10

Nov-99 0 nfa Base < 10 nfa Base < 10 nfa Base < 10 nfa Base < 10

Overall

Percent . Benchmark r
I:'f:ll;ll,,",:ll;ll,,",:ll;ll4~'J-::~=:.:.::~:...tl-"":'::::::~:""-1-_~M::::is~s::e:::d:""-1~:: "2 - Value" '"

o nfa 'i: Base < 10 ,::

o nfa ::: Base < 10 I~
o nfa 'I Base < 10 f
o nfa ::: Base < 10 :\::

!1 Apr-99 11, 1 100.00% I' Base < 10 t
.....::.::.:! MaJJuunY,".-9::9.:I.:':..::...::: 5 :: 4 80.00% I: Base < 10,',:3 :: 0 0.00% iii Base < 101

3 :: 0 0.00% ::, Base < 10 ::::
Aug-99 ::i 0 :: 0 nfa =:: Base < 10 ,:,:

Sep-99 I: 3 :: 0 0.00% i:i Base < 10 I
Oct-99 i'i 0 :: 0 nfa :i; Base < 10 t

.: .....~.O.~...V.. ~.~.....~....~..9.·.I...I..!,'.:::..•:·..1............... 0 ::.p;;;z;;:::;;::"",;;;z;;0$l:::;;::""':::::l=n",fa::,' :~::.~;::~;,~.;::l:';l" 12 Mo I . ··>·5J·rsl.;;~;~/,llli:::
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent Missed Mechanized INP Conversions

November 1999

Houston

::1 Measurement": AllCLECs/
':1 116-01·HS :11l-.....,.N':"'O-.-O""f-.....,,......"""o/c':"'o'=E,-a-:rl':"'ie-r-,.......,B':"'e-n-c""h-m-a-r.,-k....,,,i::"""o/c':"'o':"'L-at-e-r-:th-a-n-'--:B::-e;;;n";'c::'h=m::'a::'r::'k-':"'T,-:o/c-o"""L-a-te-r-t'-ha-n-r""'='B-en-c-:h-m-a-r"""k"""'t',,""'-:o/c:':'o"""L-a""te-r-:t':'"ha-n--r--:Be:--n-c':"'hm-a-:rk-I:,::

11::':':'l:,:,::::t'::::i~~~~~::'::1 conversions
o

1:~th_a_n_l0_M"';':'-;"';'at-"Z...;;;..~:-v";'s_~_u<_e"':'1':"!O':::.~3_0_M_in..;.ut;;.;..e~_I_at-"";"Z";'B:--a-Vs-:_Iu_<e_~-foiliI-6::.0:..:.:M;;;in~u=t.::e:::./_af-"Z-=:~:-:.;.s.::~;:~.::e"':'·~0:i::':j--=2...:.H~o;;:u:.:.rs::'n-/:-a+-..;."Z=-=~...:~.::~IU=::':'~:-::o:i'!,
l Jan-99'~ 6 " 0.0% Base < 10 @ 100.0% Base < 10 i 100.0% Base < 10 ii 0.0% Base < 10 Ii!

:i :::: :1 ~ '! o.~: :::: : ~~ iii o.~: :::: : ~~ :·1 o.~: ::::: ~~ II o.~:' ::::: ~~ j:
Apr-99 ::'

0
0 :.:.,i n/a Base < 10 'I; n/a Base < 10 il: nla Base < 10 i: nla Base < 10 ii:

MaJunY-_9999 i.::.;i.: n/a Base < 10 i:i n/a Base < 10 ::: nla Base < 10 " n/a Base < 10 :::
0:: n/a Base < 10 i;i n/a Base < 10',' n/a Base < 10 ii n/a Base < 10 ii:

Jul-99 Ii 0 " n/a Base < 10 Ii: n/a Base < 10 m n/a Base < 10 i: n/a Base < 10 m
Aug-99 ::: 0 :: n/a Base < 10 :ii n/a Base < 10 ::: n/a Base < 10 i..: n/a Base < 10 :::

Sep-99 i:: 0 . n/a BBaassee« 1100 :.:::,i,.,'., n/a B ", n/a B 10 nla B 10 '".. 1 ":",: Baasse
e

« 1
10
0 ,:,:,: ase < " ase < ",

Oct-99 ':' 100.0% 0.0% 0.0% Base < 10 I: 0.0% BBaassee « 11°0 :.::.:.:
Nov-99 ::: 0 n/a Base < 10 I:: n/a Base < 10 ::: n/a Base < 10 ': nla

.IFH=.1=}=..~:::i~::m:Toci·la=:,jJ:i·r;::=· ·=·.·.·:=·.·...=.·.·.=·.·:·.·.::=i·~I:f..1;:~%l:·j i:,,· :····::r 75.0%L»i::: i·.. :::;::(=::::·..:z;5:::::~:::c;strl.·0i:s:j0: ,S·,i...0.;S.. :M:
J
P·=:Z·::::·:·:~:Z:.~=%h~:.:s.::;7:,7.,;*::;s:,,:7:1:::::

.;.:.;.:.:-:.:-:.;.:.;.; ; :.;.:.;.:.;.;. .........•....;.:.:.;.::

0%
ao '" '" '" '" '" '" '" '" '" '" '"q> q> '" '" q> q> q> q> '" '" q> q>

" c: .Q ~ C. >- c: "5 C, C. ti >
01 III 01 III :::l :::l 01 0

'0 -, u. :2 « :2 -, -, « Ul 0 Z

All CLECs
No. of Number

Conversions Missed

1! l
0': 0

May-99 'j 0 ,: 0 n/a :,: Base < 10 t l
Jun-99 :; 0 :: 0 n/a r Base < 10 i.t.: 40% i

Jul-99 ::: 0 :i 0 n/a ii: Base < 10 :j, ,f.l

Aug-99 :j: 0 " 0 n/a ", Base < 10 ;::: 20%
Sep-99 ::: 0 :: 0 n/a Ii: Base < 10 :i

~:~~:: 1:: ~ :: ~ 100.0~: ,II ::::: ~~ !'):
"'Pf..""";zz;mi:q,.':,::=1·..· .. ~.=,~,',~j=~~"""~:':" ,.. ,)}""':',:",.,,, ;"'"
:i11?~~::r~I~I.J. . SYI j 87.50'1, I"":" i\ ,."",)
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent Missed Mechanized INP Conversions

November 1999

South Texas

60%

50%

40%

30%

20%

10%

0%
co 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
C1l C1l C1l C1l ".' ".' C7l C7l C1l ".' ".' ".'b .: .c ~ 5- >- .: :!; 0, Q. U >
.~ " '" " " " '" 0.., u. ~ « ~

.., .., « en 0 Z

~1D:~e~c:~_::n9::;8~:i.::li.•I-··..;c..;o..;~...v:_·rs_o_:o...n;.:s1-i:'.~;.:,:.....th..;:..;°n;..~.;..~;;..rl..;~;;;;n..;.+_~;.:e;..~_~;;..ha;;;7;.::.;;.;._k-f:i:l-o;~.;;.°o.;;.L..;~.;;.t~..;ru;;;~h.;;.ea.;;.sn-+--'£;;.~n_I_~..;:;.:~~..;I::..;;_;-1::::I-°~.;;.°o;;..L..;~.;;.~n..;ru;;;~h.;;.ea.;;.sn-t_B..;.;;;..n:-_c...:;.::;.:I:..;;_~-f:.I-°;,_.;.:;_~_I:_~-::_a:-n-+--'~...en:-.c_:_:_I:_;-:~-:il
0.0% Base c 10 :ii 0.0% Base c 10 :i' 0.0% Base c 10 i: 0.0% Base c 10 ~::

Jan-99 ::i 0 :: nla Base c 10 t nla Base c 10 :ii nla Base c 10 l nla Base c 10 :i.:~:i
Feb-99 i~: 0 :.i·.i nla Base c 10 iii nla Base c 10 :!i nla Base c 10 1 nla Base c 10 '::

Mar-99 f 0 :: nla Base c 10 t nla Base c 10 :ii nla Base c 10 i~ nla Base c 10 iii

Apr-99 i:i 00 ::.f.:..: nla Base c 10 ii: nla Base c 10 t nla Base c 10 i nla BaBassee CC 11
0
0 ..~..i.i

MaJuYn~9999 i;.::.: nla Base c 10 :i: nla Base c 10 !:! nla Base c 10 l n/a
3 i~ 0.0% Base c 10 ::' 0.0% Base c 10 :" 0.0% Base c 10 I 0.0% Base c 10 :::

Jul.99::: 3 " 0.0% Base c 10 ':' 0.0% Base c 10 ~~: 0.0% Base c 10 f~ 0.0% Base c 10 m

:~:~:: i,.:: 1~1 ':'.:":.:: nla Base.;.~~ .1' n/a Base6:.;~ :1.:::1 nla Base7~.;~ ,i.,i 72.;~: Base c 10 :i:
0.0% .. 72.7% 72.7% 71.73 ii!

Oct-99 r 0.0% Base c 10 :i; 0.0% Base c 10,:; 0.0% Base c 10 i~ 0.0% Base c 10 ,,'

Nov-99 ~ii 0 ,~ nla Base c 10 i': nla Base c 10 iii nla Base c 10 ': nla Base c 10 i::

::1:=•••.·•.::::::1::::::2M::::::Ori:>::;:j~I=:~IJ:·rFz::·.·..·=.·.'=.. ·.::::·.·.·.·:::::1=:91*(=·..··::::·:::::....=o=:0='/ot!7.:,TIUIT:~i:G:7~i#::I:==::::· ..=~;:i.1::::o/oIh•••·:i7\IT::,:m,,::::,fu:,:.:ti:',IT'.lF:::::::=4=2=.10=/018::·:B.:.:§••:~:.:5.ITl:7:0:JP·~·•• =...=•....z::.'.' ·.=4~=.1o=y;lb•••.••B:.;.;TI~~:TI::ITU:.m,:.TIl:;'

I.•C;:'~"', I A'= 0 ~~:Ll~250;J;;o,,""-""-""-'''-----------------, ,., ,.,...;.",.,,'{
" Jan-99 ::' 00 :.:..~,..i. 0 nla ,:: Base c 10 iii:
~~ Feb-99 ~~: 0 nla ii~ Base c 10 :'"

o
o

~ 0.0::.11: :::: : ~~ 11
o 0.00% ,,: Base c 10 ii:i

Aug-99 Ii 0 :' 0 nla f Base c 10 }

Sep-99 t 111 ii 8 72.73% :i 71.73 ii::

Oct·99 t 0 0.00% :i: Base c 10 ;:,;

Nov-99 iii 0 .' 0 nla ~~ Base c 10 :::
::Pl'"=:l""'......<m;..... ;q1{~FI'"~:z:Eti;:::}l ~~q···I<::zz···.. ·::zz·:::::::Z·~.... ·I·:::': """." ::':"':"::";";:'::;::": :,,::::,::::
L ~?t.I1~·:o.ta'} 19[:1 8, 42.11%J:,::::·::
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PERFORMANCE MEASUREMENT TRACKING November 1999

NXX Central I West Texas

I Percent NXXs loaded and tested prior to the LERG Effective Date

n Measurement 1:,1 All CLECs
[J 117-o1-CW UN--,#""N"XXS=-:I-O.-de.,.....,d-r-.::N:.umb~:;e"'r::""'''''''--'p''"e-rc-e-n''"t--1

& tested By LERG Date By LERG Date

5WBT

Percent
By LERG Date

Z·V.iue
120% ,------------------,

100%

"
80%

J\n.99

J..99

Au!r99 .~
5ep-99 .~

Oct-99 ,~

!: . Nov-99 ~:

o
1

o
1
1

3

HH.:sT

o
1

o
1

o
3

nil nil

100.0% 100.0%

nIa 100.0%

100.0% nil

0.0% 94.4%

100.0% 50.0%

Base < j
Base < 10 i:
Base < 10 ~j
Base < 10 :~
Base < 10 ~j
Base < 10 ~i

60%

40%

20%

0% .\-......;-_-........- __- ....- ......-<l>---l--+.----l
01 01 01 01 01 01
01 q> 01 01 01 01
I: :; .;, Q.

~ ~
~

...,
~ Jj Z

. ................

I-AiCLEcsl
- - - _. swaT

Average Dela Days for NXX Loaded and Tested

~~~I Measurement
U 113-01-CW Z-Value

35 y--------------------,
30

25

Jl6>-99 ~

J..99 :

Aug-99 :

Sep-99 '

Ocl-99 '
Nov-99 ~

o
o
o
o
1

o.......Hr.. ·..H

nil

nil

nil

nil

7.0

nil

nil Base < 10 ~

nil Base < 10 :

nil Base < 10 i
nIa Base < 10 ~

32.00 Base < 10 :.

30.00 Base < 10 ~.

20

15

10

/\
8l 01 ill 01 8l 01

01 q> 01
C: ~

.;, Q. U ~" ~
~ 0..., (J) z

I-AiCLEcsl
• _. -- SWBT
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PERFORMANCE MEASUREMENT TRACKING

NXX

Percent NXXs loaded and tested prior to the LERG Effective Date

November 1999

Dallas I Ft. Worth

All CLECs
Nurnl>er

ByLERG Date
Percent

By LERGDate

SWBT

Percent
By LERG Date

z-va~11 120% r---------------------,

0% .I---!_......_ ....__-+_..._...-__4-_+-~

-, . . ~ ~ ~~J'~
Jul-99 : 0 0 nIo 0.0% Base < 10 j~

Aug-99 ~ 3 3 100.0% 100.0% Base < 10 ~: 20%

5ep-99 ~ 3 3 100.0% nIo Base < 10 j~
001-99 . 1 0 0.0% 0.0% Base < 10 ::

if >2.~7;;11.r~;zz:;z:;:;zz:;z:;:1i::~I:z::~:z::::;: ..;z..;z1::.:.• ;:L;z·.;z·z:.. ::;:..;z..;z..:;ii:,:;::il~:=;~r::;:. ;zz.z:.. ::;:.,,;z30;z·6:::i;iJh::i[::i:i:8::Ir!i!tt!!ii!i~:fi:ri~:; ji
1

t:;:!:!:!!:!!]
Average Dela Days for NXX Loaded and Tested

1_A1CLEcsl
•• _-- SWBT

HMeasurement i.l-_-"..,-,.....:..;AI::;IC'-LrE::;C::;S:.,... -l·':::\{(••:\: .::::\:::,~"·_-:S'-W=BT'----l

r:~~ ~..~ 8--01-DF.....;; # late Average ::::::;::::::::::::::::r:;~:f:)}::: Average
.....;.; :.;.. ,: :::::::::::.:::::.:::::::: Orders Delay Days Delav Days

",,, ... "}

Z-Value 25 r--------------------,

20

15

i1 12 Mo. To1a{1 .. ·.. ·.... ·~·r···

nIo

nIo

nIo

nIo

4.0

nIo Base < 10 :

0.00 Base < 10 ~

nIo Base < 10 :

nIo Base < 10 :

6.53 Base < 10 i
nIo Base < 10 :

10

O+-__- -_......_-~_......:I
en en en 8l 8l en
~

en en en

~ <!. ~
... :>

~ ~ " 0
en 0 Z
...................

1_A1CLEcsl
.......... SWBT
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PERFORMANCE MEASUREMENT TRACKING

NXX

Percent NXXs loaded and tested prior to the lERG Effective Date

November 1999

Houston

~~I MeaSlSement
) 117-o1-HS

AJICLECs SWBT
# NXXs loaded N.-nller Percent Percent

)::::::::::::::::::;:::::::::::;;::;:;;\:l-...;;&;.;le;;.;S:.;;te;.;d,--+..;:B",Y..;:L:::E;.;R:::G..;:D;.;a",te-+_B;;.BY;.;L;.;E:;.R;.;G;;..D;;.a;.;le"--1f-B;;.Y;.;L:;:E:;.R;.;G;;..D;;.a;.;le,. -t 120% ,---------------------,

100% I

"

J~99 :

JtS.99 :

~99j
5ep-99.:
Oc1-99 .:

Nov-99 ::

o
o
o
o
1

o

o
o
o
o
1

o

nil

nil

nil

nil

100.0%
nIa

nil

rva
100.0%

nil

0.0'/0
20.0%

';

Base < 10 :!
Base < 1o:j
Base < 1o:j
Base < 10 :;
Base < 10 1~
Base < 10 ~i

60%

40%

20%

0% ~......__- ......._+--....._ ...- ....._4-......- ........_.

I-AiCLECSI
••••• swaT

Average Dela Days for NXX loaded and Tested

Z-Value
Ii) Measurement (
H 111>-01-HS -:

.......:.:': ~

All CLECs ))jj\/:::{}/'" SWBT

# Late Average' .. :::: :':;:;: ::,::::i:t----;A:':ve=ra='g=e:--i.:}::.... :. ~.}.:::... :::.:.:::::
Orders Delay Days ..;.;:;:;::;:;;:.: )}ft-..::D.,:e;::la:...Y..::D..::aY'-'s'-t- -i;1

14 ......---------------------.

12

10

J....99 :
JtS.99 :

~99:

5ep-99 :

Ocl-99 :

o
o
o
o
o

nil

rva
nil

nil

nil

j~

nil Base < 10 Ii
nil Base < 10 j;
nil Base < 10 :.
nIa Base < 10 i'

12.00 Base < 10 j
3.00 Base < 10 :

6

2

0-1-_-+__-+-_>---+-_-__- __--+
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PERFORMANCE MEASUREMENT TRACKING

NXX

Percent NXXs loaded and tested prior to the LERG Effective Date

November 1999

South Texas

All CLEes
Number

By LERG Dote

Percent
By LERG Dote

5WBT

Percent
By LERG Dote

Z-ValUe
120% r------------------.....,

J<rI-99 i
J~99 j

Ausr99 :

50f>-99 .:

Ocl-99 .'

Nov-99 ::

o
8
o
o
o
2

10[

o
7

o
o
o
2

IVa IVa
87.5% IVa

nIO 100.0%

nIO IVa
nlo 100.0%

100.0% 100.0%

Bose < 10 II
Bose < 10 :i

Base < 10 i1

Bose < 10 ::

Bose < 10 :1
Base < 10 J~

100%
"

....
80%

'I
' ., ,
, .

I~:::csl60% ' ., .
, .. .

40% ' .. .
, .

20% ' ,, ,
"
"

C"/o
0> 0> Ol Ol 0> Ol0> 0> 0> 0> 0> 0>
C '5 0, Q. t :>
~ -, " ~ 0 0« Ul z

Average Dela Days for NXX Loaded and Tested

Z-ValUe

J<rI-99 , 0

~99: 1

Au!r99 : 0

5e1>-99: 0
Ocl-99:! 0
Nov-99.: 0

:r·12·~~·~~~;i::I .. · ·..

IVa
5.0

IVa
nla

IVa

3

IVa Bose < 10 :
IVa Bose < 10 ,.

IVa Bose < 10 :
nhI Base < 10 i
nIO Bose < 10: 0 -I--+--+-------~0>~---..--81..- ..-·

IVa Bose < 10 : ~ ~ ~ ' ~ ~
.. ~r:::::::i:::::::::::::::::::it::::::::::.. ~ ~! z
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PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

November 1999

Percent of Requests Processed Within 30 Business Days

IIII

100.0% -r--....-+----...-"""'4......- ..........
90.0%
80.0%
70.0%
60.0%
SO.O%
40.0%
30.0%
20.0%
100%
0.0% -1-....----+__........_-....._-+_--1

Benchmark
''2 - Value" :.

Base < 10 Ii

~jjll
::::: ~~ 1

::::~11
Base < 10 :;

Feb-99 :~ 2 2
Mar-99 ~1 1 1
Apr-99', 0 0

May-99 1~ 0 0
JUn-99; 5 5
Jul-99 ~ 1 1

AU9-991: 1 1

Sep-99 :: 0 0

Oct-99 ~~ 1 1

NOV-99:: 1 1

Percentage of Quotes Provided for Authorized BFRs Within 45 Business Days

"::~~:)):):::::::f::::ff:)g'" TEXAS
:: Measuremen1 (~ All GLECs

,: 121-01-TX F.: No. of No. in Percent

;1:~""~':':':::'::::":'::::::::11 Quotes 0 45 Days 0 in 45 Days

Feb-99:~ 2 2
Mar-99': 0 0
Apr-99 .~ 0 0

May-99': 0 0
Jun-99.: 0 0

Jul-99 :~ 0 0
Aug-99 :: 1 1

Sep-99 ~~ 0 0

Oct-99 :~ 1 1

:[ ;.~~;i.;'1.!r :,1' ··.·)r..·..

................:: ..

Benchmark .:1.'.::::

''2 - Value"

Base < 1011
Base < 10"
Base < 10 ::

Base < 10 ::
'Base< 10 ,:
Base < 10 :~
Base < 10 :,

Base < 10 :~
Base < 10 ::

Base < 10 ::
Base < 10 ::

100.0%

80.0%

60.0%

40.0%

20.0%

0.0% -I-.... ~....... - .....--+--.

.............. ::::

:::;
•••••• Standard ::"

I
J
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